
A STUDY OF FRINGE BENEFITS PAID BY 

SELECTED EMPORIA, KANSAS FIR 

Thesis 

Presented to 

the Faculty of the Department of Business 

Kansas State Teachers College of Emporia 

In Partial FulfillmeRt. 

of the Requirements for the Degree 

ster of Science 

by 

James Joseph Brittain 

y 1961 



f '? J 

jL 



•
 

U81Id818Ul8 



• • • • • • • 

• • • • • • • • 

• • 
•• 

• • • • • • • 

.. .. !I. iI II
(( -• •• •• • • • • -• • 

.Ii 

{( .. • 

l£ 
~ .. a· 

I 

II
/2 • • ••• • •••• I 

II a 
-III L,l • • • • L t 

II
t • • •• • •• • •• • -II 

9 
IIII II II. II 

001 

II .11 ,• • ••• • • • •• • •• 
• 

II iI ., ,
, 

•••• • "• • • :» 

II 

lJ 
, • •• • • ..• 

II • II 
.~

II 

,. .. .. II
•• .. •• • • • a· • • • 

, • .. • • .. II. 
• • .. iI

"• , • 
II 

-• 1.1 
II , •• -••• .. • • ••• • 

, • • ,. 

( •• • • •• • • • • 

.1I iI a
Z • • .. • •••• ~ 

• .,• • • .. • ••.. II • • • •• Z • t~ 

.. t 
a· II 

• III 

6 • • • 



(~ • • • • • • • .. • • • • .. • • • • • • • • • 

0', 
• 

.. 
.. 
.. 

.. 

• 

• • • 

• • • 

• 

.. 
• 

• 

'. 
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

'. '. .. • 

,+t • • • • • • .. • • '" • • .. • • • • • t 

" 
.. .. .. • • • • • • • • • • • • • • • • 

n • • .. • • • 

i.e • .. • • • • • • • • • • 

• J 

(.
 

·. ........• ·..
 ..

" 
.. .. ... . . . .. . . .. .. .. . . .. 

A 



• • • • • • • • • 

• • •• • 

• 

• 



• • • • • • • • • • • • • • • • • • 

~ t 

6~ t ." • t 'L"t 
6t •••• • ••• • • • ••••• ••• Lz~ 

t u 

I 



~ 

I 

...tn•• benetit rPft~ • 

1
 

., el.1gbt1' industrial! 

Iconoll1c Re.eareh 
n: 

ex"»· 

( ). 
3 ...6\1



-

2
 

.tteQ~ 0it. 

u..&.D&. 

I. 

Statellt 2! r' ......~........ • 

fear., coapul 1ye 

1 r 

rletJ 

- •.4 

.•e wen ..de 1n M£bly 

••'Wb 

or -
~ 

ct..w.. 

1n 

at•• ,Itrial1• 
yet true or tnlor_tloD 1. 1IIportuti 1 bu.ln••••n. 

'ECODQII1C ~R.s8.'1rch Depart_rxt 
'Cbubttr or co.. 



7~n•• 

",
 

,J' 

:KIIDOr1a) 

t 

to : 

..
 

7,
 

Stat•• noted 1"

co~r.h.D81Y.condu~.d 



-""
 

• 

.. • -
..- rr"'.... ..__ ",-_•• ___ , 

• v••a~~. ~1j paid bo_y.~~~v.vu, 

. ,\ 

1~., V.~-.~ r~. " ............ '" ....w ...4.&.1. t'.AoaAo&. t
 

t benet1ta, nppl• ..ntal untlllpLO~nt ben.tite, 

i", rec:.reat1oD prop-aaa, d18COunts, _CUcu and 1 

linK. and other••? 

SUPRleMntaa,yp·mp19Dl!1tbtll,tl\l· 

c rt~.J to 

~.~.'ft Dercerttaa. of 

]; cciiir,nlr abbrinated 

7u.r, a, • ., • 11 .. 
~. 



s
 
Thrift .!!lS! eaTiy plan.. The company auppl_nt. any 

.aTll1£8 put a.lde br employ... (within sp.cifi.d limit.). 

the suppleaent is in the tora ot saTinge boneta or 

company stock.9 

-!!-!!l-~. y for reporting tor work tn tb
 

'orker has not
 titi that re is no work 1s known 

as call-in-pay.
 

Th... are paid bJ the stateI 

tion• This pays tor ..dlcal and 

.oapital billa and proTidea partial pay.nt tor lost 

earnings while 

accident or il1

an 

n 

employ.. ia di 

• 
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to employees are 

• This i 

releaaea 
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e 

ey tillea paid 

lsnt be closed, 
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diaabilit.y, or beeaua. 'they reaeh retirement &Ie and are 

thout cOTerale r any retirement plan. 

III _ METHOD OP PROCEDUR 

In preparation for this study. literature OD ·fring. 

bonefits 8 read and inforaation on t Tel nt 

owth of fringe benefit 'eQuest of the United States 

par1;ment of Labor, the Un.ited States Oha.ber of Collllll8rce, 

and four unions representing the 011, steel. rubber and 

automobile indu8~riea. The literature requested from 

groups was received and studied and will b. reviewed in the 

,next chapter. 

Ninety-one :firms in the Emporia area engu::ed in 

utactur1ng, procesaing, freight transportation. wholeaale 

or distribution. re chosen for this study. oria 

ers Guide, 

and its list of ori. industries were used source 

for the list of liras to be used in this study. etir.. 

were chosen because they are .1thex- unioni••d or are a1ll11ar 

to fix-as that are unioni. other area. ot the United 

t It was felt that by UD~ such fir • a c01lPari.on 

o ree'telephone directory, the 

• 

could be made of the fringe benefits paid by the unioni.ed 

oD-Wll0nised r" 1n only slightly industrialized 

ea. fter turt inyest1aatlon ot the firma ch thet 

list was narrowed to 86. 



"VPre••~.cl 111 Appen41z, 56. 

lPrwl_Dt A~Q41zJ 54. 
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A rew days after the introductory letter had be~n 

mailed, a second letter was iled with the questionnaire 

enclosed. This letter was also on college stationery. In 

this letter it s pointed out that there 1s a need tor more 

owled~e of rringe benefits paid in less industrialized 

areas, and the importance of each firm's participation. It 

was also pointed out that the study was con£idential.12 

Ten days atter the first questionnaire had been 

mailed, a second questionnaire and a request for help va 

mailed to those firms which had not already returned th' 

questionnaire.1) 

Twenty days af'ter the first mailing of questionnaires, 

the mana£ers ot those firms that had not returned the 

questionnaire were telephones and asked 1f they had received 

the questionnaire and if they were planning to- return it. 

Through this action, ten or the rellainlng 31 Questionnaires 

were returned, for a total ot S8 returned questionnaires •
• 

Atter the questionnaires had been received, the 

results were grouped, tabulated, outlined and written up. 

12presented in the Appendix, page 55.
 

13present8d in the Appendix, page '7.
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IV. ORGANIZATI OF DER OF THE THESIS 

Chapter II is devoted to a review of literature. The 

growth and development of fringe benefits from 1937 to 1959 

is analyzed in Chapter III. This chapter gives the history 

and development of some of the fringe benefits that are now 

prominent in the industrialized areas of the United States. 

The data gathered from the questionnaire are analyzed 

and interpreted in Chapter IV. The final chapter is a 

summary of the findings, conclusions and recommendations 

based on the findings of this study. 
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hi. sarlJlR:8 on deposit for at least three y 

w types of fringe benefits and additions to already 

acauired fringe benefits are causina: much of the incre.se ot 

tringe benefit costo. 

The records of the United Steelworkers of America 

show Dew tringe benefits bel cquired and those frio.e 

benetits later being expand In 19;9 nea:ot1a,tioDS with• 
the ited Steelworkers ot America. on 

top of wage increases, ined ten cent 

Natus Co 

fourteen cents 

shift ditterential (were ela:ht cent lv nts). .~ 

triple ti.me for holiday work (was two and a quarter times 

straight time); double time for Sunday (was one and a quarter 

tiaes straiaht t ); an eighth paid holiday; four weeks 

vacation plus an extra one-halt w.ek'a Tacation pay after 

fiftesn years (had been after twenty-fiTe years). Accordin 

to the agree••nt, the ne«otlations call 

benefits, and the wace adjustmenta to be in etrect 

September 1, 1961.16 

13 

deposited 1n a company ••Tings account. The COlllpany 

matches half of this 8JI\Ount, provided the em-oloYe. leave. 

e1= 
w 
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,PlU.•WIt BDEJ'ITS FROM 1931 TO 19S 

.,.trl benefit 19)7 

eooaen becAuse ot lntorut1oD 
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til elseWhere. 

incr.asinllT skillful inlao becoUnion. 

20 

contraots. As stated in Personnel, "The oTerwhel~n 

joritT ot labor-.management contracts now contain proY1aions 

for .-Dloy.e health benefits."29 

An idea ot the growth and de~elop.ent of 80me or thee. 

benefits can be seen by looking at records ot union frin 

parlaying a fringe benetit offered by one eo~any in lieu ot 

greater wages into ai'll1lar 

of dl.rferent types of benefits, and some ot th 

prOTen 80 popUlar that they are now inel 

tound they bad to follow suit if they were to attract labor 

durln2 & prolonged period of labor shortage.28 

enefit programs usually take in a number 

27~trau.s, 22. cit., p. 704. 
28Ibi\&. 

29~rican Management 
rcainlnc on Health Bene1'it & .Q,m""

1960, p. 56. 
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In 19S9, fringe benetit pay..nts varied widely amo 

the 1,064 companies reportiD£ in the United Stat•• Chamber 

of COlDlllerce surYey. At one extre.. were two hotels payine 

lesa ~han b~, while at the other extreme were two banks with 

fringe pa'ymentB of over 6~ of the payroll. Fifteen lira. 

paid less than l~ of payroll for frines benerit., while 

thirty-two firms paid 4~ or more. 34 

cent payroll hour, the r wae 

even more extr , ith tour fir•• 71n£ less than ten
 

cents per hour, while thirty-three .f'ir id &1.00 or more. 

On an ann basis, tour fir paid less than $200 per 

3S,mployee, while ld '2,000 or more.

The distribution of or the 1,064 comoaniel 

participating in the United States Chamber of Commerce 

sur••y i8 shown 1n Table I on page 25. 

))United States Depart.ent of Labor TheAt'. 
Ohronol0Haserl'r93ZBif Four Rubber Co ;Jes, on !!!!l 
Dtltroitnt~, - ,';;ple.nt o. -- 2-H 
lWashlngtion: overnHnt PrInting OtfICe,-19 ,p. 1. 

34Econoll1c, Research DepartJDent, 2P.• .ill., p. 6. 

35Ibi\A.-
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II. FRINGE BENEFITS PAID BY INDIVIDUAL GROUPS
 

o 

w the cost. 

r8.28 of 

loy or 21.4~ ot 

trin benefits tor 

of manu1'acturin. 

lir.. in addition t tho.. listed in the IItio ire were: 

the coat or tuition in an accredited collea. or .chool and 

fitg. 

to. irll. 

total payroll. 

d by 90me 
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k. tor any cours. that ia in line with hi. work; one-

third the cost of loy.e.' wor 1forma; living expense. 

or loye.a while on jobs y fro. ho.. ; a thrift savini_ 

plan through which 2 loy••• ' savi is matched 

by the company; educational or loyeea t 

famili•• at a minimum interest Chari•• 

rrin~. benefits paid hI processing firm,. The 

averace total wage per year for 7aa Don-mana~ement employee. 

of the processing firma was '3,578.~8, the lowest of t 

four groupe. There were 31 firma of this type included in 

the survey. 

The per cent of processing f1 J1M tb 

£riD!_ benefita wer~: 7~ paid rest period., cofte. breaks, 

tc.; 7S~ paid o,.erti.e prem.um and payaents tor or in lieu 

ot vacations; and 71~ of the proc.s.i~ firms paid special 

bonuses. ard., etc. th beDerita not cOTered 

by insurance was the least paid with oDly l~J and profit 

sharin£ payments were made by only 13~. 

The most fringe beneti id by anyone processi 

fir. was sixteen, while the 1 at aver, coat of frin.:. 

enefits' per loy•• s ¥l,OOO, and ls;rgest per cent 

of total es up of fringe benefits for anyone eo ny 

8 33S. The least frin nefits paid by any proceasins 

fira was none. This £i stated that it had just organiz.d 
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31 
,In 72.5 

n 1~1.rII. tSOw...er, tlhl. :f1n 

. - l'ft ""'-'_ WtlllUv....."' •• 

• made up in tr1Dge benef 

this aro\lP was t-be h1&h••t or the tour RJ"O'QI)a a~ 18.SS. 'T 
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i tr.J.a:m ~raD.-oor.. 

• lloDUnutacturlna :I,"~. 

in 19'9. ,th., purpo•• ,o! this IBtudY '._ to obtain lD1'oratl 

in an area which s.. only 

all~17 industr1ali••d. 

~ot.l 1ear17 ..... per ·implor•• , inc 

it_, tor all tb. ·coapan1•• 1Il tM. etuQJ ' 

•73S. 'a, .a cODlDared to an ....erag. ot '4.~965 tor the tlru 

In C~-"'IU.II:. ~Il.'" ... " .... 7 ~7. 
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SUMMARY, CONCLUSIONS, AND co: DATIONS 

As the growth of frin benefits becomes increasin21y 

important in today's business world it materially increases 

the cost of doing business. 

While several studies have been made in highly indus

trialized areas of the payment of fringe benefits, few studies 
I 

of this nature have been made in the les8 industrialized areas. 

The need for more knowledge concerning fringe benefits paid 

in less industriali2ed areas, such the ,poria, Kansas 

area is the reason for this study having been made. 

By providing specific info t.1on about the payment 

of fringe benefits in the oria area, it is hoped that 

this study 11 be an aid to businessmen in the Emporia area, 

and to others in less industrialized areas, in planning their 

wage administration and fringe benefit policie•• 

The questionnaire method was used to obtain the 

information for this study. Eighty-six fir in the poria 

area, eng d in manufacturing, processing, wholesale or 

distribution, or freight transportation were included in the 

survey to provide the desired information. 

Fifty-eight of the questionnaires iled out, or 

67.4.% were returned in time t;o be included in this study. 

Of the 58 questionnaires returned, 38 gave all the information 
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2. The local manuracturin! firma paid conaiderably 

les8 1n 1960, both in total wages and per cent of wage. paid 

in fringe benefits, than the firma reporting in the United 

States Chamber of Commerce study paid in 1959. 

This is possibly due to the fact that many of the 

Eir•• in the United States Chamber of Comaerce .tudy were 

from highly industrialized and unionized areas of the United 

States. These areas usually do pay higher wages, but the 

st of living is also usually higher than in the only 

lightly industrialized areas. 

The local no~nutacturin£ firms, however, paid 

considerably more in wages, on the average, than did the 

nonmanufacturing firms in the United States Chamber of 

Commerce study. No apparent reason can be £iven for this. 

3. The great difference between the total annual 

wage. paid by the local manufacturing and nonmanufacturing 

tirms, $3,804.02 and '5,667.01 respectively, seems to 

indicate that the manulactur~ firm employee. are not .a 

skilled and are more easily replaced than the Donmanulac

turing firm employees, or perhaps their jobs do not involve 

aamuch responsibility .s the jobs ot the nonmanutacturing 

lirm employess. or course many other factors are probably 

involved, however, as expressed aboT., this study was not 

de.igned to explain such factora. 
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III. RECOMRENDATIO 

Th. folloving reco...ndations are drawn from 

conclusions gained trom this 8tu • 

1. It 1s recommended that a further studT, or 

studies, be made to , it possible, reasons tor 

the differences found to 1ft local 

national 5tudi d also for the ces between the 

yarious elassitic 

J 

.... the loc y. 

2. It is :ommended that a study be made to 

determine the val of fringe benefits as a contr1butot" to 

tter .mploTer-.~lQyee relations. 

The employer's viewpoint of frl tits and 

their .rfectiveness as a pro~ter of nd the 

employee's personal opinion of fr1 

iJZ:r.t be determined thro\1&n eu...... a. ~>#1A'J.3. 

One aection of thi& .tudvm1£ht be co th 

10yees' knowl' total eo~t of their W8~.8 and 

a recognition of .fit. that t reeetYe. 

3. It is reeo nded that studies similar to thi. 

nte 

study be iodically to determine tr in !rin. 

benefit. and u~n~5tration Dolic! uch 

as Emporia. 
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KANSAS STATE TEACHERS COLLEGE 

EMPORIA, KANSAS 

54March 28, 1961 

James J. Brittain, one of the graduate students at Kansas State 
Tea~hers College, is interested in making a study of the fringe 
benefit payments made by manufacturers, processors, wholesalers, 
and distributors in the Emporia area. Information of this kind 
has been gathered in a number of the industrialized areas, but 
very little or nothing has been done in this field in the less 
industrialized areas. It is for this reason that Mr. Brittain 
wishes to make a study in the local area. It is hoped that the 
information secured will be of benefit to the community and to 
its businessmen. 

The proposal for this study has been shown to the Secretary
Manager of the Emporia Chamber of Commerce and he has presented 
the idea to the board of directors. This group felt that the 
idea had merit, and that it might be of real help to the business
men who have to make such payments. This is not intended to be 
thought of as a recommendation or endorsement; but the writer 
felt that under no circumstances should such a study be tried 
before having been presented to the Chamber board. 

Mr. Brittain will mail you a questionnaire very shortly. It is 
short, concise, and simple to fill in. We hope you will cooperate 
in this study by filling in the blanks and giving the information 
as it pertains to your company. This information will be seen only 
by Mr. Brittain and he will compile it and disclose it only in the 
form of totals for groups of companies, or in other group form. 
The findings of the survey will be written up in thesis form. A 
copy of the thesis will be made available to the Chamber of Com
merce offic~ so it can be used by businessmen of the community, 
or by men from other communities if they should find a need for 
such a study. 

As advisor for this young man's thesis project, I solicit your 
cooperation; and assure you that all concerned will be grateful 
for your help. If you have any questions at all concerning 
this project,please call me. DI2~5000, Ext. 227. 

;;;t=ou:s~ ~
 
Herman Baehr 
Professor of Business 
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Box 551 
Emporia, Kansas 

March 30, 1961 

J 

There is need for more knowledge of fringe benefits paid
 
in less industrialized areas, such as the Emporia, Kansas
 
area. For my master's thesis, I am making a study of the
 
fringe benefits paid by manufacturing, processing, whole

sale and distribution firms in Emporia. Your firm has been
 
chosen for this study, and it will be appreciated if you will
 
fill in the enclosed questionnaire and return it in the
 
addressed, stamped envelope.
 

This study is confidential! Data of individual firms will
 
not be disclosed other than in the form of totals for groups
 
of companies. I am the only one that will see your report.
 

The importance of your cooperation cannot be overstressed!
 
Representation of many like firms is essential for this
 
study to be a success.
 

The findings will be available to the Chamber of Commerce, 
and through it, to you. 

Sincerely yours, 

J. J. Brittain 

Enclosures 
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Confidential
 

FRINGE BENEFIT SURVEY
 56 

Name of firm

Number of employees _ Is your firm un~onized1 
----~--

Notice:	 Please limit data included in this survey to hourly-rated employees 
and to salaried employees who are paid on a similar basis. 

Check any of the fringe benefits shown below that were paid by your 
firm in 1960. 

1. Life	 insurance p~emiums 

2.	 Discounts on goods, etc. 
3.	 Profit-sharing payments
4.	 Pension plan premiums 
5.	 Unemployment benefit fund payments 

6. Paid	 rest periods, coffee breaks, etc. 
7.	 Jury, witness and voting pay allowances 
8. Sick	 leave pay 
9.	 Shift differential premium 

10. Holiday premium pay. 

11. Overtime premium pay 
12. Special bonuses, suggestion,awards, etc. 
13. Payments for or in lieu of vacations 
14. Payments for holidays not worked 
15. Payment for time lost due to death in family, etc. 

16. Death benefits not covered by insurance 
17. Sickness, accident, surgical or medical insurance premiums 
18. Any	 other? (Please explain) 
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To give the researcher an idea of the per~entage of total labor costs 
paid in fringe benefits, please fill in the following blanks. Remember, 
this information is confidential and will be seen only by the researcher, 
and will be reported only in percentages for the groups of firms cooperat
ing in this study. 

1.	 Number of employees included in this survey 
2.	 Total cost of fringe benefits paid in 1960. -=P~l-e-a-se--e-s-timate if unknown 
3.	 Total cost of wages paid to employees included in this survey, fringe 

benefits included. 



Box 551 
Emporia, Kansas 
April. 7, 1961 

) 

A questionnaire was mailed to you recently to obtain 
information of the fringe benefits paid by Emporia firms 
~n 1960. 

The information you are able to provide about your firm 
is important to make this study complete. More replies are 
needed; yours included. 

For your convenience, I am enclosing another questionnaire 
with a stamped and addressed envelope. Would you please complete 
the questionnaire so that I may include your firm in my stUdy? 

Sincerely yours, 

J. J. Brittain 

Enclosures 2 


