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CHARPTR: T

IND..CDUCTION

The successful election of :onsld :eagan to the

governorship of California was hardly anticipated by

most people when he first began to ponder running for

office in early 1965. The New York Times of January 23,

1665, stated:

his

the

with the gubernatorial competition about 14 months
away, the itepublican organization sources privately
note many obstacles to iir. :teagan's emergence as a
contender. iie has no great record of party service
and goncedes he has little organized support, they
S8Y »

vhen conservative ‘epublicans came knocking at
door in January 1965, heagan was a bit shocked by
idea of rumning for office and said:

I'm honored by all the interest. Politics is
nothing I'd ever thought of as a career. But it's

something I'm going to give deep consideration and
thought.

That was the beginning of politics as a career for ..eagan.

teagun's gsuccess seemed to lie in three factors:

(1) He was the man for the times. “alifornia desired a

strong leader with a political philosophy like that

inagined of Teagan. (2) He looked the part. eagan

11tew York Times, January 23, 1566,

2Tbid,
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spoke well and fulfilled the role his advisors suggested
for him, (3) The sophisticated use of image was new and
Leagun's image was well handled by Spencer-ioberts and
Associates., Zach of these factors will be considered in
this study.

That an actor could become governor of the populous
and growing state of California waa shocking to some and
comforting to others. At the beginning of the campaign
people said of .eagan: 1 disagree with him ", . . but
dammit I can't help but feel that basically he ig a nice
guy."3 Said a Tos Angeles lawyer and former .iepublican
office holder: *le has done nothing but demean the
process of government without a day of experience. ile
should serve as an apprentice firet."4 Others felt the
same and faulted him because his only business was show
business; he had no experience in public office.5

commonweal stated: . . o 1t didn't matter:

clean-cut, nice-guy parts, everybody liked him, and his

nb

novies were still running on the late show. Shana

3James Phelan, "CJan Lieagan Win in “alifornia?"
Saturday Lvening Post, UCIXYXIX (June 4, 1566), G2.

41bid.,

>ichard Oulzhan end William Zambert, "The  .eal
onald :eagan Stands Up." _ife, . (January 21, 1466), 75,
6w onald _eagan Star," Commonweal, T.TT/IV (June 24,




Alexander in an editorial in Life magazine expressed a
feeling shared by ¥william P, Buckley that:
e o « |lieagan] is well known to the voting public,
primarily on account of his acting career; and he is
Known as a good guy, a role he inevitably played in
thg novies, in whic% he.performeﬁ egtraor@inaril¥
well no doubt because his role was in character,

This was the feeling expressed through the nass
nedia by almost everyone in the early days of the primary
campaign. Jeagan was a good actor, a fine man of good
character, who worked diligently behind the scenes in the
party, but who should not run for office because he had
no political experience. The tinsel and fantasy world of
Hollywood were not experience for the real world of
politics.

Through hard work, intelligent campaigning, and
good advice, lieagan changed this attitude; somehow he
developed an image that made people feel they could trust
him in public office. Thig feeling is attested by his
sweeping victory in the primary by a 2-1 margin over another
.iepublican, George Christopher, and 50,000 more votes than
Pat Brown received in the iemocratic primary--even though
voter enrollment in ¢alifornia shows three Democrats for
every two epublicans. In fovember leagan defeated Brown

by a million votes.

7"Ky Technicolor %enator," Tife, IVII (December 4,
1G64), 30.
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‘he fact that such an unprecedented feat was curried
through with sucl: great success nalies it worthy of study.
JJiat methods of persuasion were used to effect such g
victory?

Other studies of similar situations have been done.
Paul Tosenthal in his study of the John . Lenncdy-richard
i.e Mixon debates found that personal image made Xennedy
the type of person one would elect president.8 Through
his television image kennedy convinced people that he wasg
the type of person they could trust. ilis image squelched
the charge that he was not experienced enough for the
presidency.

/illiam Tdinsley in his study of learned lund
found that this respected judge was able to transfer
personal respect to his credibility as a judge.9 lacaulay,
in writing of Pitt the Younger, tells us that he . . .
inspired respect and confidence because of the correctness

. . < o . .
of his private llfe."1 ~eagan also inspired respect

Cpaul I. Tosenthal, "Hthos in the Presidential
Campaign 1960: a Study of the Basic Persuasive Process of
the Xennedy-llixon Debates," (unpublished Doctoral disserta-
tion, University of Californmia at los Angeles, 1264).

Yyilliam Allen Iinsley, "A Study of IZthical Proof in
the CUriminal Taw Opinions of Judge 'eurned Hund," Discerta-
tion Abstracts, IV (Octoker, 1963), 261S.

10 ester Thonssen and A. Craig Baird, Speech
Criticism (New York: The “onald Press ompany, 1940), D. 3¢3.



and confidence of a sort, but Reagan's case is not quite
similar. Pitt, Kennedy and Hand had spent most of their
lives in public service. All that was required for them
was to use their personal image to enhance and develop
their image of public service. Reagan had no public
service experience to draw on. He had not been a Senator
or a judge. He was an actor. His unique problem further
Jjustifies an investigation of the cempaign methods of

Lonald heagan to develop a political image.
I. PUEPOSE AND SCOPE

The purpose of this study is to investigate the
1966 gubernatorial campaign of California to determine
how lieagan created a politically favorable image in the
minds 6f the California vctars.

When heagan entered the California campaign he had
little or no political image. He was not recognized as
being competent in the field of politics., His image at
the beginning of the campaign is probably best expressed
by the Congressional Quarterly which for the first several

months of the primary referred to him as ". . . actor

itonald Reagan, a militant conservative."11

11"Political Notes: California,"™ Congressional
Quarterly, XXIII (September 24, 1965), 1938,




This study of the 19566 campaign will focus on the
development of the political image of .onald ..eagan.
eagan had no significant political image before the
campaign. DBy political image is meant a perception by
the voters that one has competence in the field of politics
to carry out the duties required of a person in political
office.

This type of political campeigning which con-
centrates on a candidate's image—-how he appears to the
public——rathier than on what he says has become increasingly
important with the advent of television reporting.
Television added a new dimension of intimacy to the
contact of candidate and voter.

Gene wycoff in The Image Candidates asserts that

"image politics" occurs in a campaign in which the issues

are clouded and the people make their decisions for the

man creating the best image, The man therefore becomes

the issue in many campaigns.12
In addition, issues have become less important

to many voters because of a lack of education or disinterest

in current problems of government. Therefore, unable to

make decisions on issues which arise in a campaign, they

12Gene ycoff, The Image andidates (Xew York:
T

imemillian Company, 15068), Ppe CO, 212.




vote for an image that they can more easily evaluate.13
As Hobert lane and David Sears write:
In short, most citizens are not . . . notably "rational"®
in their political thinking. Their main interest
lies in defending emotionally derived and poorly
considered opinions--opinions based on early beliefs,
partisan adherence to the norms of wvarious grou?i,
and the selfish personal and economic interests
This statement supports the idea that policy issues have
become less important. It also lends support to the idea
that the candidate may become the issue.
A model derived by Ithiel de Sola Pool from campaign
observations shows that the electorate can be broken
into three groups: (1) those who are firm in their views
for one political party, (2) those who are firm in their
views for the other party, and (3) those who are apathetic
and are more easily persuaded to vote for one or the other
candidate in an election. Elections are usually decided

by this third group. '’

13walter Lippman, Public Opinion (New York:
Macmillian Company, 1%22), chapter T,

14Robert E. Lane and David 0. Sears, Public Opinion
(Englewood Cliffs, New Jersey: Prentice-Hall, Inc., »
P. 75.

151thiel de Sola Pool, "The Effect of Communication
on Voting Behavior,"” in The Science of Human Communication,
WilburBSchramm, editor (New York: Basic Books, 1nc., 1963),
PDe 52 —370




fhis is a study of image making in an election and
of its relationship to what is known of ethos. This study
attempts to define image and its relationship to speaking
and gaining votes and ultimately winning an election in
valifornia.
This study will attempt to answer the following
questions:
1e what 1s image?
a) what is ethos?
b) what is 1mage and how does it relate to ethos?
c) what is political image?
2. “hat was ‘onald ‘eagan's nolitical imarze in the
1566 campaign and how was it developed?
a) what kind of an image did eagan have before
the campaign?
b) what kind of an image did he have during the
campaign?
c) how did he develop a winning nolitical image?

d) what part did his speaking play in developing
his winning image in the campaisn®

II. hoalsy STUDIES

There huave been two macter's theses concerning the
public speaking of ionald eagun. One by James Todcd
iayes, ".onald eacan s a 'Thoughtful' “pesker--the
Sources of “wvidence for Selected Asgertions from itlis
campaign “peech of October 27, 1464,'" was completed at
ifansas State Teachers Lollege in 1y65. It is of value

to this study because it includes a copy of ‘eagan's speech

"4 Time for “hoosing," showing asudience reaction.



The other thesis, by Kathleen Corey, "Two Types of
Identification in the 1566 Gubernatorial Primary Speeches
of lonald feagan and Governor Ldmund G. BErown," was completed
at the University of California at Santa Barbara in 1966.
This study is important because it discusses identification
as used by ‘eagan in the primary campaign. Corey's thesis
also provided a copy of ‘eagan's speech "The C‘reative

society."
III. 50U~CEeS OF LATELIAL

The sources of material for this study fall into
four categories: (1) those which discuss the definition
of ethos, (2) those which discuss the definition of image
and its use as a concept in contemporary politics, (3)
those which furnish biographical material on :onald ‘eagan;
and (4) those which refer to the 1966 campaign organization
and speaking situations.

laterial on ethos includes most of the important
works which discuss ethos. Included are Aristotle's
~hetoric, Lester Thonssen and A, Craig Baird's Speech
sriticism, a summary of many of the common definitions
of ethos, ~ichard ‘hately's Elements of .hetoric, and

e "hys .oberts' Greek 'hetoric and literary “riticism.

Articles in the Juarterly Journal of Speech and Zpeech

Konographs which were concerned with ethos were also used,
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Material on image includes dictionary definitions
and Gene Wycoff's The Image Candidates,

fleagan's biography wWhere's the iest of lie? and

Bill Boyarsky's book The hise of konald Leagan are the

major sources of material on Heagan's life and career,

Other material included articles from the New York Times

and popular magazines,
Major sources for material on the campaign include

Boyarsky's book, the Congressional Quarterly, and the New

York Times.

IV, A FETHOD OF ORGANIZATION

The following division represents the organization
of this study:
I. Introduction.

This first chapter presents a Jjustification for
the study, the purpose and scope of the study,
material used in writing this thesis, related
studies, and a method of organization.

II. A Definition of Ethos and Image.

This chapter surveys materials of importance
written on ethos, image, and political image,
definee and briefly discusses each term in
relation to this study.

I1I. Teagan's Image Before 1965,

ireagan's acting and speaking careers are covered
as they developed in different periods of his

life. This chapter also attempts to describe
heagan's personal image prior to the 1966 campaign.
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IV, ieagan's Campaign Image.

This chapter discusses the political situation in
alifornia in 1966, the campaign, -eagan's speaking,
and factors used in the campaign to develop

Leagan's political image.

V. Zonclusion.

A summary of the first four chapters of the thesis
are covered with some reflections on the application
of speaking to the building of a political image

and the effectiveness of image politics.



CHAPTLI 1T
LTHOS AND POLITICAI ILAGE

I.obert Strunsky in his article, "The Zult of
Personality,” explains that . . . the influence of
personality is one of the most powerful and insistent
forces in American life today."l Accompanying the exten-
sion of personality which Strunsky describes as a result
of the increasing importance on public opinion of nass
media is an increased use of the word "image."

The relationship between image and personality,
while obvious, is difficult to define., Personality is

defined as the visible aspect of character.2

Imsge,
more than this, includes all the things that one associates
with a person. ~“haracter has a moral dimension image
lacks.

The consciousness of image brought about by this
new extension of personality affects contemporary political

situations and has created a new emphasis on molding

favorable mass media personalities for political candidates.

1i.obert Strunsky, "The ‘ult of Personality,"
The American Scholar, YUV (Summer, 1956), 266.

2The Landom louse Dictionary of the English Ianguage,

1566,



A favorable media image tends to result in a more propitious
"in person'" appearance.,

Image has been and is often used interchangeably
with the word ethos. The purpose of this chapter is to
define ethos, define image, and distinguish differences
between the two terms, and finally to discuss the impact

of image on political life.

I. LTHOS

It would seem most logical to first define the
concept of ethos since, in contrast to the more recent
origin of the concept of image, the etymological beginnings
are of the Greek language and precede Aristotle. Some
of the earlier developers of ethog were Corax and Tisias
who conceived of ethos as primarily functioning in the
context of the gspeech introduction or 25932.3

The etymology of the word ethos must be analysed
nmore fully to clearly understand the term. The word ethos
has two origins: (1)2905 and (2);\909 + The relevant
distinction between the two words for the province of

rhetoric is that the first is morally neutral and refers

3william Ii, Sattler, "Conceptions of Ethos in
Ancient ‘thetoric," Speech llonographs, TIV (1547), 55ff.
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behavioral traits.% The second, on the other hand,

e « has connotations of right or wrong, virtue or

vice, moral ‘oughtness.'" Aristotle, following after

Pl
L)
worax and Tisias, conceived of7eos as dealing with

character. He also classified ethos as one of the three

modes of proof and introduced the revolutionary idea

that ethical proof permeates the whole of the speech

and does not reside only in the introduction.?

Aristotle defined ethos in the following manner:

Persuasion is achieved by the speaker's personal
character rﬂoa;] when the speech is so spoken as

to make us think him credible, ‘e believe good men
more fully and more readily than others: +this is

true generally whatever the gquestion is, and absolutely
true where e%act certainty is impossible and opinions
are divided,

definition is restricted in that:

This kind of persuasion, like the others, should be
achieved by what the speaker says, not by what peo?le
think of this character before he begins to speak.

Thonssen and Baird elaborate upon this restriction,

writing that Aristotle confined the operationsl influence
of ethical proof more than his successors:

4Thomas L. Corts, "The Distinction of ithos,"
Speech llonographs, X¥XV (June, 1668), 202,

51bid., 57.

6y, “hys Poberts (trans.), Lhetoric, in The fhetoric
and Poetic 82 Aristotle (New York: The lLodern 1ibrary,

T1vid.




15

ile insisted that the audience's antecedent conception
of the speaker's character should not figure in the
determination of the speaker's skill in establishing
credibility through sagacity, high character, and good
will. In other words what the speaker did duri the
speech was of primary concern; what people ?EBﬁ%ﬁt of
him before he spoke was not in itself directly related
to the modes of persuasion. This distinction is
defensible, perhaps, if we conceive of ethical proof
as an artistic creation brought by the spezker's

skill in asserting his intelligence, revealing his
probity, and accommodating himself to his hearers.

It is, however, an artificial restriction, since the
attitude of the audience toward the speaker--based
upon previous knowledge of the latter's activities

and reputation-—cannot accursately be separated fiom
the reaction tge speaker induces through the medium

of the speech.

e Ithys ..oberts in Greek iletoric and .iterary

briticism and vwilliam I, Cattler in "Conceptions of Zthos
in Ancient ihetoric," both make the strong Aristotelian
distinction, artificial or not, that ethos must come

from the speech alone.9 However, Sattler, unlike Thonssen
and Baird, or .oberts, indicates that ethos is expressed
in choice, through invention, arrangement, style, and

delivery.10

8. o X T y i s
wegter Thonssen and A. vralg Baird, Speech .riticism

(New York: The Lonald Press <Co., 1¢48), p. 3C5.

9w. khys iioberts, Greek ‘hetoric and Ifiterary
criticism (Wew York: ~ooper Square Jublishers, Inc.,
!_:)6 ;’, p‘ 260

Psattier, op. cit., 56.



Cicero follows Aristotle, and in the words of
Thonssen and Baird, "adds little that is new."11  sattler
gives him little credit either. According to him, Cicero
indicated that ethos was associated with gentler, more
usual, and habitual emotions while pathos referred to
the stronger emotions. 1In De oratore, < icero refers to
ethos as morals, principles and conduct, or decorum.12

Both Thonssen and Baird, and Sattler agree th=at
(uintilian also added little that was new., His main
emphasis was on the good. Like Cicero, ethos took on
the quality of decorum for yuintilian, and he associated
it with the calm and mild emotions.13

In the 19th century ethos was defined as sympathy
by both vwhately and Campbell., Wwhately describes ethos
as a heightened feeling instilled in the audience,14 and
Campbell defines it as ". . . the main engine by which

the orator operates on the passions."15 Thonssen and

Baird quote Campbell as stating that as the speaker can

11Thonssen, op. cit., p. 4.

2sattler, op. cit., GLff.

3Thonssen, op. cit., p. S2.
Yoichard vhately, Elements of ihetoric, ed.
Nougla~ bhninger (Carbondale, 1llirois: soutnern Illinois
University Press, 1963), pp. 371-75.

15As cited in Thonssen, op. cit., p. 13&.



arouse sympethy in his hearers for his purpose he will be
convincing.16

Hone of these post-Aristotelian writers added much
to what Aristotle had set down systematically as ethos,
and our contemporary definitions generally reflect the
definition which he used. FFor example, Irving J. lee
gtates that ". . . in the Aristotelian sense" ethos is
"the moral states evidenced in the speech [my emphasis]
."17

[ L]

Thonssen and Baird write that ". . . ethos refers

."1& which

chiefly to what the speaker chooses to do. .
does not necessarily confine the concept of ethos to the
spoken word.,

An equally broad, sweeping definition is given in
viieman and ialter's "Toward an Analysis of Zthics for

‘hetoric."” "Ithos may be defined as those aspects of

the speaker himself that affect his belief making power."1

This definition implies no restriction on the creation
of ethos either. It may occur within or without the

speech.,

161154, M1via., p. 386.

16

G

1‘Henry Nelson i'ieman and Otis ii. ‘Yalter, "Toward
an Analysis of Lthics for ‘hetoric," Quarterly Journal of
Speech, *ILIII (October, 1957), 262.

Thonssen, op. cit., 3&6.

17

%
-
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Lany writers feel the Aristotelian definition of
ethos is outdated and unsatisfactory for our times. 1In
a recent article viayne Brockriede affirms that Aristotle
was justified in restricting his definition, but he states

that:

+« « o such a restriction is misleading today since
audiences appear very much affected by the image
{my emphasis] of authoritativeness and reliability
which speakSrs have developed prior to any given
discourse.?

Anderson and Clevenger agree with Brockriede., 1In
their article "A Summary of Ixperimental iiesearch in
Lthos" they define ethos as "the image held of a communi-

cator at a given time by a receiver--either one person or

21

a group." lHowever, they introduce the concept of a dual

ethos: one created within the speech and the other created
outside the speech. They write:

Extrinsic ethos is the image of the speaker as it
exists prior to a given speech. Intrinsic ethos is

the image derived from elements during the presentation
of the speech consciously or unconsciously provided

by the speaker. 1In real life speech situations, the
final ethos is a product of the 1nteract18n of the
extrinsic ethos and the intrinsic ethos.?

?OWayne Brockriede, "Toward a Contemporary
Aristotelian Theory of .hetoric,” {uarterly Journal of
Speech, LII (February, 1966), 33ff,
21Kenneth Anderson and Theodore ilevenger, dJdr.,
*A Summary of Ixperimental Iesearch in Ithos," Speech
llonographs, XX¥ (June, 1966), 60.

22

Ibid., 6C.
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The latter, intrinsic ethos, appears to be close to
the Aristotelian definition of ethos as part of the artistic
proof of rhetoric., The former, extrinsic ethos, is
equivalent to the inartistic proofs which Aristotle
refers to as the previous reputation of the spesker,
Both Anderson and Clevenger, and Brockriede seem to
reflect some change which calls for an addition or expansion
of the concept of ethos.

One of the best contemporary theorists, Paul
liosenthal, in his article on ethos entitled "The loncept
of Zthos and the Structure of Persuasion” examines ethos
in the light of more recent thinking in the general field
of human communication.23 e believes that ethos, properly
considered, is not an element of the persuasive process
but an end product of the combined logical and emotional
responses; that is, a specific type of persuasion, in 3232.24
As he determines ethos, there are two potential foci in
the speech for which the speaker can aim, There are two
modes of persuasion, one which will dominate in any situa-
tion. Zither the situation can be message oriented;

that is, the subject matter, its development and the

2

23paul I. Losenthal, "The Concept of Ethos and
the Structure of “ersuasion," Speech lkionographs, JoiXIII
(June, 1966), 1°4.

241pig., 117,
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policies entailed, or the situation may be oriented toward
the totzl personality of the speaker.25 In the latter
circumstance, rather than concerning oneself with policies
or argumenta:

e o« o the listener may focus upon personal factors
such as intelligence, appearance, and sincerity.
when this occurs we say he is responding to the image
[my emphasis] or, in traditional terminology, the
ethos of the speaker.2
zosenthal refers to these two modes of persuasion
as personal or non-personal, image-oriented or message-
oriented,
In summarizing, Hosenthal states that ethos refers
to commmunication in which:
(1) the persuasive effect is dominated by value response
activated by the personality of the speaker as opposed
to the content of the message and (2) the perception
of the personality is derived from and conveyed by tne
whole rhetoric—the invention, arrangement, style, and
delivery--the man speaking.<
rosenthal's definition is better than the other
definitions in the way it describes the nature and structure
of ethos. Tosenthal describes a situational concept of
ethos which retains the Aristotelian sense of what is
rhetorical.

There are two trends in the more recent definitions

of ethos. Ome trend expands the term to take in the factor

26

25 Ibide, 1i%e Tbid. °T1eia., 120.
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of previous reputation, or as Brockriede identifies it,
speaker authoritativeness and reliability. The other trend
keeps the traditional definition and seeks another term
to define those other personal factors which affect the
speaking situation.

The difficulty in expanding the concept of ethosg
is that it implies an expanded concept of rhetoric,
Brockriede admits that Aristotle was justified in restrict-
ing his definition of ethos because a broader definition
of ethos would have included other things not belonging
to the province of rhetoric,

llosenthal's definition will be used in this study
because it exprzsses a conception of ethos which is situa-
tional while still keeping the Aristotelian sense of what
is rhetorical. kLosenthal's definition becomes more
personality oriented, and this is important in an election

campaign where the man becomes the issue.
II. THAGL

The words image and ethos are often used inter-
changeably. Ilosenthal states "hen this [focusing on
personal factors] occurs we say he [the audience] is
responding to the image or, in traditional terminology,
the ethos of the speaker,™



Image is not always defined as _osenthal defines

it. As one definition of image ‘ebster' . Third lew

International Dictionary lists:

Sa, (2): a mental conception held in common by members

of a group and being symbolic of a basic attitude

and orientation toward something (as a person, class,

racial type, political philosophy, og nationality)

{the Frenchman's image of America.)?
This definition of image could apply loosely to ethos
as well, in that the "image'" held may be a result of
ethos projected by a speaker, However, the image held
may also be the result of factors other than ethos.
In addition image seems to cover aspects of the speaking
situation that do not directly depend on or originate
from the art of rhetoric, such as the previous reputation
of the speaker, Ience, image is a term with a broader
province than ethos.

This interpretation seems to agree with Anderson

and Clevenger. They gresent their definition of image
in the following two sentences:

Intended to explain many psychological functions,

the conﬁruity principle holds that an image (or

meaning) depends upon the other concepts with which
it is associated and this is subject to perpetual

gguebster's Third Hew International Dictionary of

the English Language Unabridged, 19b7. 1This definition
of image Tirst appeared in the second edition of liebster's
International Dictionary in 1835,




change. Among the factors causing thesggvariations
are the successive parts of the speech.

Thus Anderson and Clevenger, in this definition, as well
as in their definition of extrinsic ethos, reinforce the
idea that image is a broader term than ethos. They affirm
that factors aside from the man speaking may affect the
message conveyed.

Janis and Hovland contribute to an understanding
of the breadth of the term image with a persuasive model
indicating that attitude change is basically affected
by four factors: (1) the content or message, which
includes the content of the conclusions, the appeals, the
arguments, and the stylistic features; (2) communicator
characteristics such as the speaker's role, affiliations,
and intentions; (3) media characteristics such as direct
or indirect, newspapers, television, radio or billboards;
and (4) situational surroundings such as the social
setting or environmental setting.3o

Ethos, as defined in this study, is created by
the message and therefore would exist mostly because of

the first factor. The other factors indirectly, but

29Anderson, op. cit., 68,

39ar1 1. Hovland and Irving L. Janis (eds.),
rersonality and Persuasibility (New Haven, Connecticut:
Yale University Press, 1959), P. 4.
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sometimes directly, create image. All of these factors,
including the first, determine the image seen by the

audience.
III. IMAGE IN POLITICS

The modern meaning of image reflects the new
extension of personality by the mass media. David S.
Broder, tracing the etymology of the word image, placed
the origin of the modern measning of the word in the
early 1950's with the use of the term by Madison Avenue to
make businesses aware of their corporate personalities.31
Thus, the word has its beginning in the competition for
the advertising dollar.

This modern concept of image calls for more study
of the phenomenon of ethos and image. The phenomenon is
nowhere more pronounced than in the field of politics. With
the introduction of television this concept of image was
readily adapted to politics and politicians. Tichard Nixon
was one of the first to realize the importance of a favorable

32

image in the fifties. Today the concept is so recognized

that it is firmly entrenched in the modern campaign.

31David 5. Broder, "Year of the Image," New York
Times Magazine, May 8, 1960, 68ff.

321bid.; also see Strunsky, op. cit., 271.
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In the election campaign political image has now
become a sophisticated tool for changing voter attitudes.
Public relations firms have turned from creating corporate
images to the field of politics, and they now manage many
campaigns for state and local offices. For example:

Por a fee of six figures for a state contest . . .

the free-lance image polishers will take over as much

of the administrative wggk and thinking as the candidate
will allow and pay for.

This change in politicking is reflected in state-
ments by our senators. Senator Clinton 4inderson of New
liexico, well respected and a member of the Senate since
1948, says:

Personal appeal is more important than record.
People are not interested in issues, they are too
complicated; they are interestgg in personalities,
clean-cut, youthful, vigorous.

This same feeling has been expressed by Senator
Bugene licCarthy of llinnesota. lie says: "Iooks and
personality take on a special importance as politics
become less partisan and commitment to political program

35

less important.”

33w narisma, Calluses and Cash," Time, T3¥XVITI
(October 14, 1966), 37ff. —

3455 cited in 'loyd Shearer, "In Today's lorld of
the TV Image, Do Politicians Have to Be Good Looking®™
The Albany [New York] Times Union, December 31, 1¢67, 5.

35

As cited in Shearer, op. cit., 6.
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wvayne U, lidmnick reinforces the Senator's views when
he writes that issues are too complex for the average
person to understand. People pick their leaders on the
only thing they feel competent to judge, their character,
and therefore according to llinnick, the tendency "to
rely on attractiveness of image rather than issues has
grown."36
The trend toward an increased importance of political
image could be expected with the increased size of society
and the candidate's desire to find new means of expressing
his views and having them recognized. This new mode of
persuasion, image, or at least the intensification of a
mode that has always been there, can be used by a candidate
to gain recognition in a society that demands much in
order to be moved, \‘hitehead writes:
The advance of society . . . hinges on the growth
of persuasive intercourse. The element of personality
is a iriﬁical component OffEECh intercou;se gance the
ppeal of reason is never ly controlling.
Bertrand wussell argues that "Desires, emotions,

passions (you can choose whichever you will) are the only

possible causes of action., Ieason is not a cause of action

36yayne ¢, Idnnick, "solitics and the Ideal Man,"

Southern Speech Journal, ¥XIV (Pall, 1960), 16.

37As cited in Strunsky, op. cit., 269.
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but only a regulator."30 If true, Lussell's argument

places more stress on image as an emotional concept and
makes it even more important to the candidate us a
persuasive mode., Image becomes a major force of emotional
response in people and determines degrees of admiration,
respect and confidence. As Strunsky sees it:
The current status of personality in the public mind
and the intense preoccupation with its attendant
rituals strongly suggest a basic alteration of its
character: it appears to have lost something of its
intrinsic quality of differentiation, to have taken
on a collective aspect, and to have assumed the
proportions of a popular cult. For whatever comfort
it offers, its evolution may be viewed as a process
of natural selection, an organic response to the
challenge of its environment. or despite the social
and technological forces exerted against it, the
expression of personality remains the primasry assertion
of human existence, destined to resist coptainment
and indefatigable in seeking ite outlet.3”
Thus, image can become the most important factor
in an election campaign. In ionald Tieagan's campaign
for governor in California in 1966, creation of an image
became the principal strategy in his vote getting plans.
Teagan's handling of important issues was matched to
proper development of his image. The entire election

deliberately or accidently turned on the image of Iionald

36

‘As cited in Dadward iogge, "Lvaluating bthies of
a Speaker in a Democracy," Juarterly Journal of Zpeech,
1V (December, 1959), 424.

e}
3“Strunsky, op. cit., 272.



;;eagan and the extremely sophisticated creation of his
image in the political arena helped to agsure = guccessful

campaign.
IV, CONCILUSION

A survey of the important works on ethos has
revealed a definition by Paul I. tosenthal which isg
situational in its conception of ethos as used in con-
temporary speaking circumstances. The definition of
ethos is one in which the speaker's personality dominates
the situation and is a mode of persuasion in itself
conveyed by the whole art of rhetoric.

Investigation of the concept of image traced
it to lladison Avenue from which it has grown and been
adapted by politicians to convert voters. The definition
of image arrived at is one mainly activated by and projected
through the man as seen by the voters and conveyed by
all of the artistic means available both of rhetoric
and of other arts.

It has also been noted that this mode or persuasion
is by its very nature emotionsl and has utility in politics

today.



CHAPTER IITX
TEAGAN'S IMAGE BUFOC.E 1565

low lonald .eagan was able with the help of his
staff and advisors to develop a political image requires
an examination of his background. The purpose of this
chapter is to trace the development of his general
philogophy and his careers as an actor and a public
speaker, The chapter will be concerned with such visible
aspects of ieagan's image and character as his qualities
of intelligence or common sense, his honesty, his sincerity,
his self confidence, and his general acceptance by his

peers.
I. GENERATL PHILOSOPHY

honald %“ilson Tieagan was born on Pebruary 6, 1911,
in the small Iidwestern town of Tampico, Illinois. The
small town of the 1520's was conservative, materialistic,
filled with admiration of the businessman, and intolerant
of government welfare, foreigners and dissenters.l
Reagan's early years in a typical small town formed his
basic attitudes toward life~-attitudes which were to be

set more firmly by the depression of the 1930's.

1Bill Boyarsky, The jise of lonald leagan (liew
York: Landowm Louse, 156G}, D. 27,
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The things that critics of the small town condemned
were the same things that lleagan glorified and enthusias-
tically accepted:
As a result, he is deeply respectful of business;
determinedly conservative; mistrusting of change;
unintellectusl and slightly suspicious of higher
education; firmly wedded to the Protestant religion
of his boyhood; convinced that, as his father said,
a1l men are created equal and [thai)] man's own
ambition detegmines what happens to nim the rest
of his life."
In lleagan's words: "ily existence turned into one of
those rare Huck rfinn-Tom Sawyer idylis . . . those were
the days when I learned the real riches of rags."3
These are the basic values that iieagan has held in high
egteem throughout his life, and these values still affect
his decisions and Jjudgement as governor of California.
Another side of (.eagan's character just as important
t0 understanding the man is the sense of pride that

l.eagan has in his background. The los Angeles liagazine
4

called him "more American than Apple pPle." orments

such as these mirror a man both patriotic and moral,

21pid.

2

“wpPresidential Preview-6: The Public Zecord of
‘onald ieagan," Congressional juarterly, XXV (July 2¢,
1567), 1307.

4Jim lurray, "honald ieagan to the liescue," iLsquire,
IXV (February, 1$66), 11&L.




lvery action of the man's life, his complete style
of life, points to the fact that the words accurately
picture the man., This feeling is nowhere more apparent
than in ieagan's autobiography. Throughout the book he
continually admits that he is often a bit naive about
things of the world, and at times approaches proﬁlems
and issues with a point of view that is embarrassingly
simplistic, From this viewpoint comes his dictum that
there are no easy answers but there are simple ones.5

The young :eagan learned early that money was
hard earned. His father, a shoe galesman, made little
rioney, and the family had many hard times. At the age
of fourteen Iionald worked for a contractor during the
summer, Iie found it tiresome and uninteresting and the
next summer he was glad to find a job at Il.owell Park as
a lifeguard. He held this job until the summer following
his graduation from iureka College. Irom his summer job
he saved two hundred dollars each year for college. ‘hile
at IDureka Peagan washed dishes and coached swimming to
earn his room and board.

In both high school and college heagan was only

an average student. lie relates that he was an indifferent

5;;onald Leagan and “ichard liubler, vhere's the .est

of lie? (New York: Duell, Sloan and Pearce, 1465).



student whose main concern was retaining eligibility for
6 . , - .

the football team. fle explains that he took up Lconomics

and Zociology as majors at Iureka because they gave him

7

time for sports and dramatics. B. J. Fraser, one of
eagan's teachers, relates that at Dixon iHigh School
Tleagan was interested in literature and Inglish, was
above average in intelligence, curious, original and
creative, and unlike other students "he did what he
started."8 Lheagan's brother, Neil, claimed that as a
student, lonnie only needed to read a book once as he
had "a truly photographic memory . . . ."9

Leagan was also a leader in school. In both high
school and college he was student body president. 1In
1928 the president of Lureka reduced the pay of professors
in order to decrease overhead costs. The students asked
for the president's resignation and partial restoration
of faculty salaries. ‘hen the students' demands were
not met and they decided to strike, Heagan was the likely

gpokesman for the freshman class, His motion to strike

aroused the audience of students and faculty to a favorable

6
7

Tbid., p. 24.

"onald Teagan," lurrent Biogranhny (194¢), 503,

“Yig cited in Boyarsky, op. cit., p. 36.

S1vid.
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voice vote, and Feagan had his first real feel for the

responsiveness of an audience.10

The president resigned.
ieagan, in referring to his college days, admits

that he graduated from Zureka with an education centered

in experience rather than scholarship. !He participated

in 2 great many of the extra-curricular activities. The

goal of education, he believed then as now, is the gaining

of wisdom which is not entirely acquired from the classroom.
In 1932 reagan joined the staff of 0 radio in

Des lioines, Iowa, as a part-time football announcer.

Yhile with the station he learmed to improvise, gained

commercial experience, and perfected his speaking ability.11

reagan's coverage of major league baseball, Big Ten

football, and other major sports events brought him

to national attention as an announcer.12
ithile working for WO lLeagan gave talks at father-

son banquets, at service clubs and wrote guest columns

for newspapers. iepublican Congressman l. i. Gross, a

former announcer at w40, says "that even in those days

O%mere are accounts of the incident in The New
York Times, 192¢; Boyarsky's book; and in l:eagan's auto-
blography. It seems that there was another reason for the
strike. There was animosity among the students toward the
president who had banned dancing and smoking.

11

Boyarsky, op. cit., p. 57.

12Gurrent Biography (194¢), 503.




lieagan loved to give speeches." Gross also remembers that
T.eagan, then as now, closed his speeches with « strong
appeal for morality.13
At this time lieagan's father was employed by the
government to find temporary work for those unemployed
as a result of the depression. There came a day when the
unemployed men told him they were unable to take a short
job or their welfare money would be stopped--"All because

14

they had done a few days' honest work.," This experience

taught ileagan a legson about what he would later consider
one of the troubles with government service.15
Another incident which happened while lleagan was
in the arnmy was also to have an effect in molding his
general philosophy which would soon be tending toward
conservatism. Near the end of the war his motion picture
unit was assigned a number of civilians. Among those
assigned was a secretary for the then Captain ieagan,
The secretary proved to be very inefficient, but eagan
found that in order to get her fired, he would have to

testify in court to her incompetence or, as was the more

usual procedure, upgrade and transfer her. reagan

13
14

is cited in Doyarsky, op. cit., p. 5%.
Reagan and Hubler, op. cit., p. 53.
B1pig.



exclaimed that this was a "built-in process for empire

puilding." ©

II. 1wAGAT'S ALTING CAELED

From his earliest years acting was one of the main
interests in ilonald lleagan's life. ile was often exposed
to excitement of the theatre when his mother and father
invited the local amateur theatre group to rehearse in
their home. ![eagan expressed his attitude toward the
fantasy world of acting in these lines from his auto-
biography: "1 regard acting with the greatest affection;
it has made my life for me. But I realize it tends to
become an island of exaggerated importance."17

Be J. Fraser, :eagan's first dramatics teacher at
Dixon High School in Dixon, Illinois, remarked that he
thought that the young ieagan "had possibilities" as an
actor, but in the lidwest in those days it was unheard
of for anyone to go into the theatre as a career.18
Leagan praised Fraser and credits him with teaching him
most of what he knows about acting. He says "Fraser

had the knack of quietly leading us into a performance,

of making us think out roles instead of acting them out

161pid., p. 125. 71vi4a., p. 6.

1&As cited in Boyarsky, op. cit., p. 36.
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mechanically."1J

Similar remarks by leagan later would
tend to indicate that his acting was primarily method
acting.

“eagan continued his acting in college under the
direction of liiss Ellen Johnston, who helped to make him
as ", . . convincing on the stage as he was when giving
a strike speech in the chapel."20 In college leagan was
competent enough as an actor to win one of the individual
acting awards when his troupe was chosen to participate
in one-act play competition at Northwestern University.

Several years later, in 1937, while covering spring
training with the Chicago Cubs for WHO, neagan's interests
were diverted to his old love--acting. A radio friend
had arranged an interview for him with warner Studios
and within a week he had signed a contract which paid
him two hundred dollars per week.

For several years reagan made only "B" movies but
in 1940-41 he was chosen in an exhibitor's poll as one
21

of the young actors most likely to emerge a star. tis

performance in 1542 in king's llow was acclaimed by the

New York lierald Tribune, The lew Yorker and Commonweal

19'.’-..iea.gan and llubler, op. cit., p. 3¢.

ZOBoyaI‘Sky, 22. Cit-, Pe 50-

2V urrent Biography (134¢), 503.

36
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magazine. In later pictures he usually portrayed the
hero's sidekick or the guy who failed to get the girl,
and hig ". . « 'typically American' appearance made him
a favorite of motion picture audiences."‘?2 He continued
in these "good guwy" roles appearing in over fifty films
from 1937 to 1964, the year of his last film.

During the Second Viorld Var ieagan produced training
films for the army. lle was promoted from second lieutenant
in the reserve cavalry in Des lioines, to captain and later
major. He refused the latter rank, claiming that his
line of work did not merit this honor.23

Following the war neagan was elected to the board
of directors of the Screen Actor's Guild., In this post
leagan worked diligently to protect the rights of the
nembers of the guild in labor disputes and to protect
the guild from the infiltration of communism. His hard
work, sense of fair play and thoroughness in settling
disputes made him the choice for president following
obert liontgomery's resignation in 1946. leagan served

successfully in this capacity for six additional terms.

22"Eonald heagan," current Biography (1967), 33¢,

23George He Smith, Who is Lonald .ieagan? (New
York: Pyramid Books, 196%), D. 60,



In 194Y lieagan, as president, sought a new respect
for the residents of lollywood, while at the same time
he initiated a policy to purge the "scum fringe" from the
industry. lovie stars were under extreme fire for their
escapades from newspaper colwmnists such as Hedda llopper.
weagan, also chairman of the liotion Picture Industries
Louncil, asked the American people to take a second look
at the people of lollywood. "why not bring out," Heagan
said, "that this community consists . . . of hard-working,
church-going family men and women who rarely if ever
break into the headlines . , . ?"24

In the early fifties fieagan worked for such goals
as increased wages for actors, residuals from old movies
shown on television, and more jobs for liegroes in the
motion picture industry.25

During this period lleagan was a political liberal
and several times found himself in organizations which
proved to be infiltrated with fellow travelers., Iecause
of these affiliations Zeagan was labeled as a communist
by some opponents in the unions, but a searching scrutiny
during the 1966 gubernatorial campaign proved that he had

never knowingly joined a communist front organization.

24New York Times, October 30, 144<.
25

New York Times, November 10, 1552,




The real “eagan was beginning to emerge at this
time. Doyarsity states:
His later opponents would do well to study his record
in those post-war years, for it shows him to have
been a knowledgeable and articulate spokesman for
his point of view., le was in the middle of day-to-
day battles and testified at length before congressional
committees. HHis basic political instincts were
sharpened during this period, and he emerged from
it a battle-hardeneg and polished advocate of the
conservative cause.20
eagan's shift to conservatism during the late forties
and early fifties was not unpredictable. ile had never
changed his basic political philosophy, but his positions
as president of the SAG and PIC had simply caused him
to become more aware of the realities of politics.
when his early movie career waned in the early
fifties Reagan began to search for new opportunities.,
The opening came in 1954 when General Electric offered

him 125,000 dollars to serve as host for General Electric

Theatre. Ieagan's contract as host for the television
show called for helf a dozen acting performances a year
and a personal appearance tour in Gu's extensive Imployee
and Community l:elations Program., In this capacity he was
regponsible for selling GiL products, helping to build the
company's corporate image and visiting GL plants to improve

employee morale, In this position iieagan not only gained

2630yarsky, op. cit., p. 76.
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valuable experience, but GL Theatre was one of the most
popular television shows viewed until competition from
Bonanza forced its cancellation in 1962.27

After the cancellation of GE Theatre :reagan con-

tinued in television as nost for Death Vallex Dgls. As

host for both shows he learned the effectiveness of proper
ugse of the television media and became familiar and popular
to the American public,

mveryone was familiar with Tieagan as an actor
but, until 1¢64, they failed to associate him with politics
although he had for many years been involved in small
roles in political campaigns. In 1951 he had campaigned
for liberal Democratic Senator Helen G, Douglas in her
controversial race with iichard Nixon. In 1952 and in
1956 he campaigned for Dwight Lisenhower, In 1960 he
apoke for iiichard liixon and in 1562 he worked hard for
the election to Congress of .epublican John lousselot,
a member of the John Birch Society. In 1962 Lkeagan
formally changed his political party affiliation to
“epublican. In 1964 freagan politically became nationally
known while serving as co-~chairman of the California

for Goldwater-iidiller campaign.

°T1pid., p. 102.
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leagan's speech for Goldwater on national tele-
vision, a fund raising speech that raised more money than
any fund raising speech in history, began the development
of his political image.28 Viith this speech Feagan awakened
in conservativee and others the idea that he might possess

a degree of competence in the political world.29

ITI. HBAGAN AS A SPuAllnH

eagan was not unfamiliar with the art of public
speaking. He had started speaking while in college.
Boyarsky writes that, in addition to the strike speech,
Leagan also spoke occasionally before fraternity groups

30

or other unmomentous gatherings. As a radio ammouncer
in the thirties he spoke on the banquet circuit.

o record exists of 'ieagan speaking politically
before the war. I!owever, a speech given at the Jan
Fernando YIICA is typical of his speaking during this
time. The speech dealt with the value of "clean sportis-
manship, health rules, and the importance of team play."‘31

After the war _.eagan decided he would ". . « try to

bring about the regeneration of the world" with his

2&"Rona1d ieagan," Lurrent Biography (1$67), 33¢.

29 .
Boyarsky, op. cit., p. 105,

30rpid., p. 4C. 31vid., pp. 63-4.
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talents, his thoughts, his speaking ability, and his
reputation as an actor.32

leagan's first efforts toward changing the world
were on what he called the "rubber-~chicken and glass-
tinkling" circuits. His audiences, mostly liberals,
mostly veterans, were given the kind of speech they
wanted to hear and the kind of speech ieagan then felt
to be important--an energetic pitch against Fasciam.
One evening in the spring of 1946, a minister asked
Leagan why he did not include an attack on communisnm
in his speech. lieagan thought this a good idea, but he
learned that many of his liberal friends were not as anti-
communistic as he thought, and his audiences did not
always favorably react to his Speech.33 The situation
was new to Reagan. Unlike acting, it entailed more than
just pleasing an audience. This particular speech shocked
the gsudience and caused many people to think, and Leagan
found the new audience reaction so disturbing that for
a period of time he cancelled speaking engagements.34
But only two years later, lleagan, looking like
"a gedate business-man" spoke before a otary club in

L.os Angeles., Iis speech now included his experiences

32Reagan and Hubler, op. cit., p. 140.

331bid., pp. 141-2. 31pia.
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as president of the Screen Actor's Guild in trying to
subdue comrmnist infiltration of the movie industry.

"ie are for the free-enterprise system . . ." he said.
".e are against statism. Ve have fought our little Ted
brothers all along the 1ine."35 The cold war had begun,
and Teagan was again espousing ideas that most of the
people found appealing.

teagan also gained speaking experience before =z
different kind of audience. In 1947, in the aftermath
of the Hollywood strikes, described by 'eagan as the worst

36

the Guild had gone through, he was asked to testify

before the House Committee on Un-—American Activities

and a special sub-cormittee on Tducation and ILabor, headed
by the late Carroll :learns. Testimony from the hearings
show lleagan's genuine concern for his fellow actors and
his straight-thinking, simplistic approach to problems:

iie again found ourselves with the prospect of actors
that were going to be unemployed by reason of the
slow-down in production . . « . I suggested that it
was about time we forgot the rules and regulations

and red tape and go back to the town hall meeting ides,
that the guild take the lead and try to get all of the
leading parties to sit down at a table in one room and
hammer this _out . . . instead of talking through the
newspapers., ‘

35Boyarsky, op. cit., p. 75.
36ieagan and Hubler, op. cit., p. 192.

3Tyoyareky, op. cit., p. €O.



His testimony was clear and concise. In reply to
a question about the cliques that were using communistic
tactics in the strikes he gave the following reply:

I would say of those people that the best thing to
do is make democracy work. In the Screen Actor's
Guild we make it work by insuring everyone a vote
and by keeping everyone informed. I believe that,
as Thomas Jefferson put it, if all the American
people know all the facts they will never make &
mistake, ihether the party should be outlawed, I
agree with the gentleman who preceded me ggat it
is a matter for the government to decide.

The "pPounding Fathers'" philosophy, mixed with
that of the New Ingland Town meeting, were to be typical
of the menner in which lieagan would approach answers
t¢ problems during his campaign. In the 1¢66 campaign
he would, in the same way, field all questions throwvm
at him in the guestion-answer period with ease. It is
in this way that he conveys a sense of his own assurance
and sounds very competent,

Teagan found himself in other speaking situations.
On January 13, 1540, he spoke to the students of the
University of ‘alifornia at Tos Angeles on the plight
of the members of the Screen Actor's Guild., Only 600

of €500 members were under contract, he told them, the

largest number of unemployed of any industry in the

3b1vid., p. E6.

44



45
country. Ilieagan's solution called for more theatres in
order that more films could be made and shown.39

In another speech, as master of ceremonies for the
"Hollywood Award," lLeagan, the president of the SAG, felt
that he had a duty to perform. After appropriate intro-
ductory remarks he unleashed a diatribe against the
"irresponsible press.” He charged that colummists, such

as Hedda liopper, and newspapers such as the 1.0os Angeles

Daily News and the lLos Angeles Times had distorted beyond

all proportion the actions of the citizens of liollywood.
No colummist answered Neagan's attack, although had they
feagan's reputation might have been hurt. Time called
him either a very brave man or a very foolish one.40
Poseibly Leagan's reputation for honesty and sincerity was
the reason that he was not attacked for his statements.

In Zeagan's eight years with General Electric as
a touring speaker, he spoke to 250,000 people, both
employees and executives, and visited 125 of 135 plants.
Better than any barnstorming politician, his tours provided
him with the opportunity to meet the people who represented

41

a large cross-section of the country. On his visits

39New York Times, January 13, 194¢C.

4Cupo11ywood Award,” Time, IVII (February 26,
1951), 56.

41

Teagan and Hubler, op. cit., p. 259, 261.
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he ususlly walked through the plants, stopping at dif-
ferent points to deliver a twenty minute talk. According
to Feagan the twenty minute talk was "a brief greeting
and explanation of why I was there, which of necessity
had to be fairly pat, followed by a 'free-wheeling!®

w42 1o met with local officials

question and answer period.
and executives for luncheons and dinners, usually speaking
afterward. In these after dinner speeches he first tried
to better relations with Hollywood by telling the execu-
tives what the actor's community was like. Next, he
developed his theme of communist infiltration into the
film industry unions and warned that as citizens they
should not be complacent but should be active, interested
participants in government.
Typical of heagan's talks at this time was a speech
before the Executives Club in Chicago in liay of 1956.
Boyarsky reports that lieagan discussed:
e « » the troubles of the movie industry and concluded
with a rousing attack on the government. <Censorship,
high taxes and government harrassment had been wrecking
the movies because the studio chiefs had let "the
planners and regulators get a foot in the door. This
superstructure of government imposed on our original
form is composed of bureaus and departments and is
unchanged by any election," he said. This hierarchy

threatens to rzgerse the relationship of citizen and
civil servant.

421pid., p. 265.

43Boyarsky, op. cit., p. 100,
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The main theme running through his speeches of

this period, and seemingly unchanged today, is that we

are slowly losing individual freedoms to big government,
that we should not sit back but should see what is happening
to our liberties.

i.eagan states that during the fifties and early

sixties his speaking was undergoing an evolution.
Leflected in this change were his changing political
outlook and the increasing size of the federal govermment.
In Heagan's words:

The Hollywood portion of the talk shortened and
disappeared. The warning words of what could happen
changed to concrete examples of what has already
happened,42nd I learned very early to document these
examples.

Time megazine in reporting on a Leagan speech in

Vhittier, California, made reference to his appearance.
In describing him the article stated: "Doyish of face,
gleaming of tooth, lionald heagan earmed a reputation
among movie goers as a pleasant man in white ducks, whose
deepest thought was reserved for the next dance."45

A speech given before the Orange County California

ress {{lub seems typical of lleagan's speaking for GI

in 1961, He called it “The Speech" and titled this

44?eagan and Hubler, op. cit., p. 266,

) 45"Too llany People . . «," Time, LXXVII (4April 21,
1661), 19,
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version of it '"incroaching vontrol: Xeep Government Poor
and Iemain Free."46
The introduction was an attempt to correct the
image of actors held by most people and suggested that
actors were responsible citizens. Teagan said:
It must seem presumptuous to some of you for a
member of my profession to stand up here and attempt
to talkk on problems of the nation. It would be strange
if it were otherwise. Ve irn Iollywood are not unawsre
of the concept many of our fellow citizens have of us
and of our industry. \Vie realize that our merchandise
is made up of tinsel, colored lights and a large
measure of make-believe, It is also true that our
business methods and practices have reflected tais
footlight glangr more than the real side of our very
real business,
lHlaving established his qualifications and built
his ethos, he proceeded to cite in support of his thesis,
more than eighty statistics and forty-five examples.,
teagan's topics were related to the need to recognize
the communist threat as a real danger, the need to realize
that the communists can accomplish their purpose by slow
erosion of our democratic principles, and the need to
understand that big government is robbing us of our
individual freedoms,
leagan's first example, a familiar one, concerns

the communist threat in the Hollywood unions. In using

46Vital Speeches, XXVII (September 1, 1¢61), 677-L0,.

4T1piq.



this illustration he spoke of himself and ilollywood as
Ywe.,"” Near the end of the example the pronoun comes to
mean ""we the people of this country" and in his next point
he emphasized that because of the cold war ". . , we are
at war. . ."46 In amplifying this theme feagan quoted
Lenin, Iarx, Bulganin and Nikita Krushchev to illustrate
liugsia's desire for world domination.

lieither should we assist the communists by accepting
socielism in small doses. FReagan quoted James licdison:
"Since the general Civilization of mankind, I believe there
are more instances of the abridgement of the freedom of
the people by gradual encroachment of those powers than
by violent and sudden usurpation."49

The bulk of the speech elaborated with examples
and statistics the theme of growing socialism, big govern-
ment and tax money taken from the working man's pocket.
The big fear expressed in the speech was that "the foot
was in the door" for many harmful measures and an urgency
existed concerning affairs of state. lLeagan concluded by
suggesting that the listeners write their Senators and
vongressmen demanding action.

Teagan's presentation of facts, examples, and

statistics together with his reference to the FPounding

481444, 451pia.




Fathers, indicated to his listeners a self-confidence and
mastery of his subject matter. Ieagan's delivery with
little reference to notes added to this effect. Iis
seeming concern for the country and his reference to
"us" or "you and I" having problems together, helped
to build an apparently strong ethical appeal.
Throughout the speech [leagan presented himself
as being concerned with the public's problems and as
being thé type of individual they could rely on to tell
them the truth about the country's problems.
It was natural that lieagan, an avid supporter of

the Goldwater campaign in California,SO

should escort

his candidate when Goldwater came to talifornia on ilay 29,
1964. Tleagan's introductions left 1ittle doubt that he
was becoming upset with some of his fellow iiepublicans.,

The New York Times reported the rather bitter note he

struck for Goldwater that day:

Lonald Ieagan, the youthful looking former lollywood
actor [who] has moved to the right wing of the political
stage, today opened a rally for lir., Goldwater with the
words: “And good morning to all you irresponsible
flepublicans," lir. Leagan, a fixed smile never leaving
his face, said there were two ways to introduce the
Arizona SJenato; One was as the true voice of
iiepublicanism.

50
51

ljew York Times, September 15, 1¢64,

New York Times, liay 30, 1964.
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As one of Goldwater's most active supporters, and

probably one of his best speakers,52

l.eagan was the logical
choice to make a last minute fund-raising appeal on

October 27, 1¢64. On that evening “eagan delivered on
nationwide television his speech "A Time for -~hoosing"
which is rumored to ..v¢ changed thousands of votes and

to have drawn as much as 750,000 dollars in contributions.53
The news media did not give the speech much immediate
praise, but in the weeks following the November Democratic
victory eagan became one of the brightest lights in the

~epublican party.54

Wwith Leagan's ammouncement in January,
1566, that he would seek the Govermorship of California
most cormentators considered this speech the turning
point for Reagan's political career.

James Todd Hayes makes the statement that "A Time
for Choosing" was simply one more performance of a speech

55

eagan had given many times. Life magazine and the

New York Times make the same statement. Actually the

52
53

Boyarsky, op. cit., p. 104.
"Presidential Preview," op. cit., 130C.

54"Eonald ileagun, A Iight in the lest," Hational
heview, XVIII (June 28, 1266), 613.

SS"Ronald reagan as a 'Thoughtful' Speaker—-The
3ources of Evidence for Selected Assertions from his
Campaign Speech of October 27, 1¢64," (unpublished laster's
thesis, Kansas State Teachers College, Lmporia, 1565),

P. 12.



statement is not true. Although some of the themes were
the same ones Feagan had used in earlier speeches the
fund raising speech was different. Oompared with the
Orange Jounty califormia Press Club address of 1961,
typical of “"The Speech," "A Time for Choosing" was quite
different.

The principal difference lay in the fact that this
particular address, on coast-to~coast television, was
more general than "The Speech"™ but not as general as the
speeches he would deliver in the campaign. The latter
speech seemed to have few of the same examples found in
the earlier renditions of "The Speech." Only fthree
examples, out of the more than forty-five used in the
1661 speech, were used in the 1964 speech.

The 1964 speech used approximately forty-five
statistics and figures, about one-half of the number
in the 1961 speech. In 1964 more references, including
one to Alexander Hamilton, were made to the Founding
FPathers., Iven the emphasis of the attack on communism,
socialism and big govermment changed from a non-partisan
approach, concerned with the public, to a subtle attack
on the Democratic party as the cause of "our" problems.

Eeagan discussed the danger of deficit spending
in government, the fact that we nust fight if necessary

to preserve freedom equated with Goldwater's slogan of
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"Peace Through Strength," and the danger of increasing
government control (in which he elaborated on the growth
of the agriculture program, the poverty program, urban
renewal, increased welfare, Social Security, foreign wid,
and socialism). Above all he portrayed Barry Goldwater
as a kind, considerate and sensible man who could provide
leadership for the country. In the 1964 speech, as in
1961, iieagan made the same appeals to develop his ethos.
He presented himself in a common sense wgy which tends
to be simple and to the point; confident in argument and
facts; competent and sensible; honest and sincere; a seeker
of truth as well as a champion of the people's rights.
Boyarsky states:
This time [1864] he borrowed a line from Franklin
lioosevelt and used it to emphasize his conservative
megsage of desperation and despair. "You and I have
a rendezvous with destiny. We will preserve for our
children this, the last step for man on earth, or
will we sentence them to take the last step into a
thousand years of darkness." The speech was to con-
servatives what Bryan's "Cross of Gold" speech had
been to the farmers and workers of the Democratic
party in 1896, g rallying point, a promise of hope
for the future,’®
This half-hour speech had an immediate effect on
the audience. iHayes, in the body of his thesis, marked

a text of the speech in those places where (leagan paused

56Boyarsky, opn. cit., p. 105,
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for laughter or apvlause or 'both.5'7

eagan stopped fifteen
times for laughter or applause, the first pause coming
about eight minutes into the speech. leagan said:
They've just declared iice Uounty, Kansas, a depressed
area. nice County, Kansas, has two hundred oil wells,
and the 14,000 people there have over thirty million 58
dollars in deposit in personal savings in their banks.
The audience reacted to similar revelations of the absurdity
of federal bureacracy. OStatements about the honor and
honegsty of RBarry Goldwater also drew great applause.
Feaction of the viewing audience can be judged by the
fact that hundreds of thousands of dollars were raised

for the party.
IV, CONCLUSION

Thus was the personal image of onald leagan
developed. As a student he was an all-around boy, active
and well-liked., A4s a radio announcer he was successful.
As an actor, while no super-star, he was popular with
novie-goers of the country. As a speaker Heagan was also
popular, when his contract with General Ilectric was
cancelled the company had to drop speaking engagements

booked four years in advance.

57Hayes, op. cit., pp. 24-41.

523}‘;11 references to the text of "A Time for <hoosing"

are from the Illayes thesis,
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Those who lived and worked in llollywood saw and
respected a different side of _eagan; a man who spent
long, arduous hours as president of the ZScreen Actor's
Guild making their careers more prosperous and their
working conditions more satisfactory. Wwhen he resigned
ags president in 1952 he received a gold, life membership
card in the CGuild and a life time place on the board
of directors. ‘/hen the Guild was threatened by crippling
strikes again in 195¢, keagan was asked to resume the
SAG presidency for a year and settle the disputes—a
tribute to his leadership.

Therefore, -onald heagan did have a successful
personal image of leadership when he entered the world

of serious politics.



CHAPTEX IV

THE 1966 CALPAIGN: THE POLITICS

ARD THE IMNAGE

In any campaign there are those factors which are
controllable and those which can only be predicted. 1In
a campaign the situational factors such as the nature
of a state fall into the latter category. Factors such
as those of image fall into the former category. The
purpose of this chapter is to describe the climate of
California politics in the election of 1966, to describe
weagan's speaking during that campaign-—emphasizing the
effect of two of his major speeches in developing his
image, and finally to describe the other factors which

contributed to developing /ieagan's image.
I. CAILIPOLWIA AND THE IZLECTION OT 1¢66

That this campaign occurred in California is reason
enough for it to emphasize "image politics." Two factors
are unique to ‘alifornia's political situation: the so-
called "star system," and the affluence of the voters.

The "star system" has been described as a formless piece

of political machinery with no power of its own,’ and is

'oulahan, op. cit., 74.
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believed to have had its origin in the political maneuvering
of iliram Johnson, Governor of California in 1908.2 In
kis attempt to break the power of the railroad barons
Johnson had statutes enacted which weakened the traditional
party control between state and county. The systenm
included *"prohibition of pre-primary endorsement by
political parties,. . . non-partisan local elections,. . .
almost complete elimination of patronage,. « . and a
crogss~filing system which permitted a candidate to enter

3

the primaries of both parties.” As a result the Democrats
were kept from power until 1958, Only then was the cross-
filing system abolished, According to Stephen less and

David Broder in The lepublican Lstablishment, "By ordaining

that local office be non-partisan and by encouraging
cross-filing for partisan posts, he [Johnson] weakened
the office-holders' and voters' loyalty to the ticket."4
with this lack of party control California is more likely
to have campaigns that are candidate rather than issue
oriented,

In his book, The Image Candidates, Gene iiycoff

writes that:

Qémith, op. cit., pp. T7=8.
3Ibid., p. TTEf.

4as citea in Smith, op. cit., p. 79.
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e« o o the increasing incidence of conversion [of

voters] by image candidates may be as much due to

weakening alignments of voters with political parties

as to the unique and pervasige ability of television

to convey image differences.,
The erosion of California's party controls is more »ro-
nounced than elsewhere in the country and Califormians
therefore become more susceptible to image politics.

The second unique factor in ¢alifornia politics
is that:

+ « o =Californians, by and large, are prasperous
beyond precedent. The basic indices--production,
employment, wages——are at record levels; migration
into the state continues. . . The politicians' tradi-
tional shadow play of a Promised ILand becomes an
exercise in lily-gilding and there's nowhere for
people or politicians to turn except to carping.
California is wealthy; it rates fifth on a budget scale
with netions of the world. But to say that Californians
automatically turn to carping is misleading because there
remain many policy issues which are of great concern to
the voters,

Many Califormians, with newly acquired status and
wealth, are overly concerned with taxes and have tended
to become conscrvative, In an article in the National
Review Fonald fLemsgan expressed the view of most of the

workers of California:

5Wycoff, op. cit., p. 221,

6Gladwin Hill, "Barbecues and Other Trivia," Nation,
CGITI {Qctober 17, 1966), 377.
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In shert the time has come for the soft-sell to prove
our radicalism was an optical illusion. We represent
the forgotten American--that simple soul who goes to
work, bucks for a raise, takes out insurance, pays
for his kids' schooling, contributes to his church
and charity7and knows there ein't no such thing as
free lunch,

This is California on the eve of the election: a
state that had accepted the conservative Nixon in 1960,
but voted for Thomas Kuchel in 1962 and Lyndon Johnson
in 1964, In state politics the voters of California had
given Governor Edmund [Pat] Brown two sweeping victories.
In 1958 he defeated Senator Willism Knowland by one million
votes, and in 1962 he defeated “ichard Nixon by 300,000
votes. He was a man with a good record in office: he
had begun construction of a great water project for
California; he had inaugurated a master plan for state
higher education; he had campaigned for bond issues to
build new campuses, prisons, and mental hospitals; he had
fought a losing battle on proposition fourteen nullifying
the open housing law; and he had signed the state's first
fair employment practices act in 1959.8 In the 1962

campaign Nixon had found in Brown's record few things

7Ronald teagan, "Republican Party and the Conserva-
tive Movement," National .eview, XVI (December 1, 1964),
1055.

BBoyarsky, op. cit., p. 115.



to attack. Even in 1966 many felt that Brown had run an
efficient government during his two terms in office.9

Lonald iieagan, on the other hand, had little political
reputation and could be atticked on his lack of experience,
his extremist associations, and his conservative philosophy.
lleagan had been asked to run for governor following the
1964 speech, but it was several months later before he
gave hisg approvael to a group of wealthy Southern California
conservatives to start an oizanization called "The Friends
of “eagan."”

Larly in June of 1965, this group contributed
100,000 dollars to hire Spencer-lioberts and Associates
to conduct a strawpoll of the state to see if there was
sufficient support for Leagan in all sectors of the
siepublican party. “huck Comnners, YWalt Disney, John
WVayne and other Hollywood personalities added their
support. In the polls, however, leagan was not doing
well early in 1965.

The California poll of February 11, 1565, asked
Tiepublican voters who they thought would make at least

CTiobert D. kKully, "The 1962 california Gubernatorial

campaign: The 'New' Brown," wesatern Speech, X0 (Spring,
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a fair candidate for the liepublican Party, with the following

results:10
Thomas Kuchel 865 lax TLafferty 6258
George Christopher 83¢ :onald Leagan  61%

By August Feagan had found the support he sought in

all portions of the party..

llis standing among Iiepublicans
wag rising during these months, but in the first officizal
poll of all voters he was trailins everyone against Brown.

The August 11, 1965, poll predicted the following results

of different Tepublican candidates against Brown:12
Thomas Kuchel 56% Brown 31% Undecided 13%
George lurphy 455 v 38% " 135
George ‘hristopher 48¢% w37 " 154
Fonald Heagan 465 v 4% " 13%

Polling only kepublicans the Los Angeles Times poll

of September 12, 1665, showed Feagan leading both of his

opponents at this time for the June, 1966 primary:13

10"Political Notes: <Califormia," Congressional
Quarterly, »XIII (February 1¢, 1965), 274. AILL references
o) e Congressional JQuarterly are from the section titled
"Political Totes: California," unless stated,

11Shana Alexander, "lonald Leagan for Governor?"
1ife, TIX (August 13, 1965), 22.

1200ngressional Quarterly, YXIII (August 20,

13Congressional Quarterly, TIIII (September 24,
1¢65), 1438,




TLeagan 34.24%
iuchel 20.6%
Shristopher 15.4%

In a poll of September 14, 1965, all of the republi-
can candidates were shown leading the Democratic candidate
Brown,

On September 20, 1965, Senator Thomas Kuchel
withdrew as a possible candidate but warned “epublicans
to avoid extremism and to unite behind a moderate candidate.
Ffour days later !leagan announced he was "not going to
solicit"” support from the John Birch Society and said
that it was infiltrated by a kind of "lunatic fringe."14

In early November Professor ieo L. Litwak of San
Francisco State Uollege wrote that heagan's support was
becoming quite broad-based. Leagan, he said, had supporters
of Goldwater, Lockefeller, lluchel, LEisenhower and Nixon
working for him.15 It was also observed that conservative
factions were solidifying behind neagan.16

On December 10, 1%65, John Luce, an assistant of
Brown, listened to Ieagan speak at the San liateo County

Chamber of CUommerce luncheon, and he reported to the

14
15

16upresidential Preview," op. cit., 1309.

"Presidential Preview," op. cit., 130C.

New York Times, November 14, 1¢65.

Al
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Governor that iieagan would fall apart in the heat of a
campaign.
On January 4, 1966, ieagan announced his candidacy
with a gstatement that the issues of the campaign were to
be crime, high welfare costs, and unrest at the University

of Jalifornia at Ierkeley. At this time the Congressional

Juarterly made several observations: (1) Brown had to
work with the different factions of the lemocratic party
which posed a handicap for him; (2) Feagan had wide
factions to unite within the lepublican party but was
already projecting a more moderate image; and (3) Teagan's
views forecast another Goldwater-type campaign in
California and this gpelled defeat.17 ¥illiam F, Buckley,
however, wrote that ‘.eagan was doing well and was
surprising most of the "political pros'" by his performance,
Buckley reported that !.eagan was going about the state
smiling, saying nothing but good things about his oppo-

16

nents, and obeying Parkinson's [GO? state chairman]

@]
law that "thou shalt not speak ill of other Republicans."1j

17uongressional Juarterly, XXIV (January 2£, 1566),

316—17.

<
1“‘v‘iv’illia.m s Buckley, "How is _.onald ‘eagan Doing?"
National eview, XVIII (January 11, 13$66), 17.

1Swparkinson's Law," Time, IXXVII (lay 27, 1566),
20.



The los Angeles Times poll of January 16, 1966,

ghowed .eagan gaining support. Among iepublicans he led

Christopher 53.3 per cent to 35.1 per cent. Among all

voters the poll reported:ZO
Brown 42.4% eagan 46,85 Undecided 11¢
" 35,255  Christopher 50,3% " 145%

In February, 1566, lluchel endorsed Christopher
which caused conservative support to polarize about eagan
and encouraged moderate and liberal :epublicans to support

christopher. The lielvin Fields' California Poll reflected

fuchel's endorsement:
christopher 42%
‘leagan 43%
Undecided 145
The February 18 poll of all voters showed:
Christopher 45% DBrown 37% Undecided 16%
reagan 40% " 4455 Coom 1445
The April Califormia poll saw nore of the undecided
votes leaning to ‘hristopher with no change in the IBrown-

lleagan mateh.22

OGongreBsional Quarterly, XXIV (January 28,
1966), 316,

21uongressiona1 Quarterly, XXIV (February 25,
1566), 462,

22*;:ongressional cuarterly, ¥IV (April 22, 1$66), 860.
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The liay poll of all voters showed eagan even with
Brown.23 Among liberal Iepublicans .ieagan closed the gap
between himself and Christopher from seventeen percentage
points in April to two percentage points in mid—May.24
This was due partially to the smear tactics of the Brown
organization which found an infringement of the California
milk laws in Christopher's past record and printed the
news in Drew Pearson's syndicated columm of liay Sth and
lOth.25 However, the same charges had been leveled against
“hristopher when nhe ran for and won the office of mayor
of San Francisco.26

liost sources, of which the Congresgsional Quarterly

was typical, felt that lieagan, guided by Spencer-Loberts
and Agssociates, was shedding his conservative image and
turning his lack of experience into an asset.27 Also,
Christopher, in the last months of the campaign, had

frequently ignored Parkinsgon's law. On June 2 Christopher

23 i y .
3"far&1nson's raw," loc. cit.

o]

“4Totten J. Anderson and bugene . Lee, "The 1U66
Llection in valifornmia," estern Political Quarterly, (X
(June, 1967), 53C.

25Boyarsky, op. cit., p. 147.

Y
“GMorrie Kyskind, *"California: +the Final Battle?,”
National .ieview, XVIII (liovember 1, 1¢66), 1056,

27

Congressional Quarterly, XXIV (June 10, 1966),

1243.



leveled an attack against lleagan's early Democratic

affiliation and his friendliness with extremist groups.-C

Two signs indicate that Heagan's speaking and
image building was effectively done., First, Reagan

29

defeated Christopher by over 600,000 votes. Totten

Anderson and IZugene Lee, writing in The western Political

quarterly, state that lleagan's public relations firm had
created a moderate image for him and that "significantly,
the polls indicated that i.eagan's efforts to portray

30

himgelf as a moderate were proving successful," Second,
the June 23, 1966, California poll showed Zeagan leading
Brown by fifty-two per cent to thirty-seven per cent with
eleven per cent undecided. Heagan's margin was the
largest held by any candidate~-Democratic or ’epublican-——
immediately following a primaery election since Earl
Warren's in 1946.31

A review of the polls in mid-June showed crime,
drugs, Jjuvenile delinquency, racial problems, state taxes,

financing and welfare, free speech on the Berkeley campus,

and the iumford open-housing bill to be the general

28144, 291pid.
30

31

Anderson and Lee, op. cit., 539-40,

Congressional Cuarterly, XXIV (June 22, 1¢66),

1492.

66
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issues of the campaign. They were to remain the issues
until November.32

In mid-August, the Democrats released a document
approved by the HNational Fair Campaign Practices Committee
listing l.eagan's extremist associations.33 This release
may have caused leagan to lose ground to Brown in the
September polls, but he apparently refuted the charge
effectively. The polls indicated a leagan lead in October
and in liovember he defeated Brown by one million votes.34
According to a news magazine: "ieagan surprised even
the pollsters, none of whom predicted a one million vote
lead over old professional Pat Brown."35

neagan's sweeping victory in June seemed to predict
his chance to win in November, A poll in mid-June sghowed
eagan was favored by fifty-five per cent to thirty-one
per cent over Brown ags the person most likely to do the
better job of handling the problems of the state,-°
indicating that he was convincing the people of his

competence in the field of politics.

3°1pid., 550. 331pid., 545.

34Congressional Quarterly, IV (July 28, 1¢66),

1310.
-
3)"“;;onald Lweagan Plays Surgeon," ieporter, »¥XVI
(August 6, 1967), 11.

36 nderson and Lee, 0p. cit., 550,
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4 September California poll found that the people
surveyed felt ifeagan's lack of experience his greatest
deficien<r, but the same poll also showed that seventy-—one
per centvfelt that "the (G.0.?. candidate's personality
and his gpeaking ability were his most outstanding
37

qualities.,’
IT, 1LEAGAN'S CANPAIGN SPEAIING

0f all factors, speaking was probably ‘eagan's
most effective method of creating a favorable image.
~eagan's ability to impress a large majority of the
people of Califormia through his speaking during the
campaign seems to lead to this conclusion. In this
section some of the characteristics of eagan's speaking
which seemed to enhance his image will be discussed.

Three means were used most by keagan to create
@thos and thus a more favorable image: (1) a changing
view which gravitated toward a more moderate philosophy;
(2) a conversion of his personal and non-political image
by emphasizing his competence for political office; and
(3) using generalities and verbalisms to avoid defining

issues.

371bia.
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The specific purpose of this section ig to discuss
these three factors specifically in two of Teagan's
speeches, and generally in his campaign spesking.

The firet speech, "A Loment of 'l‘ruth,"38 delivered
on June 8, 1565, showed a leagan style that had not
changed markedly from that present in the speech given
for Goldwater eight months earlier. Ieagan by now was
definitely speaking with thoughts of the governorship,
and there were indications suggesting an attempt on his
part to moderate his political views. ‘hether Gpencer-
soberts and Associates affected leagan's stand at this
time is hard to ascertain. Feagan had contacted then
before the time the speech was given but no contract had
been signed and no serious work begun.

Several points in this speech indicate that leagan
had thought about his conservative philosophy and his
place on the political spectrum, Zarly in the speech
he called the administration a conservative one because
it advocated a continuation of the gtatus guo. He said:

In the last campaign those in power presented them—
gelves actually as conservatives, conservatives in
the sense that they would bring about no drastic

change, that here we had a peaceful and a prosperous
America and things would go along in this easy way.

38Vital Speeches, XX¥I (September 1, 1965), 681-6,

A1l references to "A lioment of Truth' are from this text.
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In short, they promised to maintain the status guo-—-—
that's lLatin for the mess we're in,

This seems a definite attempt to shed the conservative
label associated with the section of the party represented
by ..eagan. lle had analyzed the 1¢64 campaign well and
knew that another Goldwater disaster would leave little
chance for a !epublican victory in 1966.39 He projected
an image that seemed more moderate than the Goldwater
image of 1464,
eagan was not denying the conservative philogovhy
but only professing it in a way which made it less con-
spicuous. Iater in this speech he called for an end to
1964 thinkings
And this is where the lepublican responsibility comes
in, e can't meet the problems of a divided world
with a splinter party. For too long you and I have
been epublicans complete with descriptive adjectives
and hyphens. Wwe've been moderate Lepublicans, liberal
epublicans, conservative tepublicans, main street
Zepublicans, whatever that means., The truth of the
matter is we've been sucker epublicans.
The opposition, heagan said, had put labels on the
~epublican party, and the party had accepted them.
The speech reflected feagan's concern for a party
unity which would bring conservatives further into the

party. It also foreshadowed the more obvious attempt

39James Phelan, "Can RKeagan Vin in California?"
0p. cit., 1.
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by !leagan to shift his image in the following months of
the campaign.
On April 1¢, 1966, ileagan's speech "The Creative
Society," was given in Ios Angeles at the University of

Southern California.4o

This speech, in which most of
the major issues of the campaign were commented upon,
was delivered in the heat of the primary campaign. The
pressure on Leagan because of his lack of experience was
strong in early 1¢66, and this speech was representative
of Teagan's campaign speaking.

The speech demonstrated clearly the shift made by
Heagan from "A lioment of Truth,” delivered ten months
before, and from his earlier speeches. The shift toward
a more moderate image is most obvious in those ideas
which leagan did not discuss. The bits of conservatism,
strongly articulated earlier, were less clearly defined
and accepted only the moral sense of conservatism. Iliost

of the specific examples were dropped, and the examples

that were used were in a positive vein. <Consider the

40:itea in xathleen orey, "Two Types of Identifi-
cation in the 1966 Gubernatorial Primary Campaign Speeches
of .ionald iieagan and Governor Edmund G. Brown," (unpublished
liaster's thesis, University of California at Santa Barbara,
1566), ppe 100m06. All references to "The Creative
Society™ are from the text cited here.
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clear and negative tone of a sentence from "A Time For
Choosing":

Our natural, inalienable rights are now considered to
be a dispensation from the government, and freedom
has never been so fragile, so close to slipping from
our graspe.
In "The Creative Society,"” the idea was stated
positively:
e » o that you and I have the capacity for self
government [is a new idea]--the dignity and the
ability and the God-given freedom tc¢ make our own
decisions, to plan our lives and to control our
ovn destiny.
It was no longer govermment which controlled our rights
but rather ourselves.
Another comparison with this example from "A
Time for Choosing" can be made:
Government programs once launched, aaver disappear.
Actually, a government bureau is the nearest thing
to eternal life we'll ever see on this earth.
In "The Creative Society,!" there was another example
criticizing big government:
There is a definite and active role for government,
but as our numbers increase and society grows more
complex, the idea of an economy planned or controlled
by government just doesn't make sense.
There was a difference in tone, heightened by the fact
that the latter speech was not as specific in citing
examples which condemmed bureaucracy and big government.
The latter speech was also more positive, in that eagan

proposed solutions instead of just attacking the status quo.
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To add to the effect and to keep the tone of the
speech nmild and avoid nasty rermnants of the mud slinging
both within the party and with the opposition reagan
did not attack his opposition. He had no intention of
giving anyone within the party reason to reject him.
sven when mentioning the policies of the present administra-
tion his references were to the Governor but never
gspecifically to Brown,
In "The Creative Society," references to the
opposition were not ad hominem., The object of Leagan's
attacks was always stated generally to keep himself
from being identified with the conservative bloc by
his attacks on the opposition:
The administration in Sacramento is guilty of a
leadership gap. Unwilling, or unable, to solve
the problems of California, it has reduced this
state to virtually an administrative district of
the Federal Government.

The second reference to the opposition in the speech

also carefully avoids labeling any particular person:
The present administration's new approach to our
deteriorating business climate is always another
pill out of the same old bottle. Build another
bureau, add another tax, put unemployed on the
public role.

lle proposes a solution: turn to the businessmen for

help, but he suggested no particular program. Again

he is also trying to remain nebulous about the opposition--

he does not even allude to his Tepublican opponent



74

Christopher in this speech--about programs and about khis
stands on issues.

Teagan was very smooth in handling smears made by
Browvn on his character. In one instance he answered
Brown's charge that he was an extremist of the Nazi
variety by saying in his speech: "Brown's own contribu-
tions are so heavy-handed and ridiculous. . . extreme
phraseology from one who professes to deplore extremism."41

These examples represented an attempt to carefully
change his image by using a milder approach to issues,
bolstered by an attempt by ileagan to appear more moderate
and not label himself by being in strong opposition to
any person.

teagan's shifting of personal image to political
image, whether conscious or not, was present in "A loment
of Truth." Earlier speeches had alluded to his experience
as SAG president in an obvious attempt to give an impres-
sion of competence to speak on political issues--but not
necessarily to hold office. In "A lloment of Truth,"
Leagan's allusion to his experience was missing. Instead,

in the introduction of the speech, Feagan showed concern

41"ﬁonald eagan Campai Purring,'" National
iieview, XVIII (August 23, 1¢66), £18.
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with his personal image which he probably knew would
reflect on his political image in the up-coming campaign:

I'm always concerned . ., . least they start going
through the motion pictures I've been in. Tow I
don't mean I'm ashamed of all of them but anyone
who has been around Hollywood for any length of
time has made some movies that the studio didn't
want then good, it wanted them Thursday.
That he was still trying to create confidence
in his ability to talk about and handle political problems
was evident in the number of statistics and examples
used, There were about forty examples and almost sixiy
statistics. This must have seemed impressive considering
leagan's usually extemporaneous delivery.
whereas little attempt was made in the earlier
speech to create ethos or any sense of politic:l competence,
in "The Creative Society™ there was a consistent attempt
by ieagan to prove political competence both directly
through ethical proof and indirectly through attempts
to convince the people that political experience was
not necessary to handle competently the job of Governor.
In "The JUreative 3Zociety," Iieagan immediately
sounded the note which would indirectly create ethos
and build the image of political competence in the minds
of the people. irst he led into the argument with the

statement: ". . o« we have an attitude sometimes

apathetic--gometimes cynical--toward the conduct of
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public affairs." According to ieagan a double-standard
existed for politics, and ". . . [we] excuse it with the
expression: 'Well, that's politics,'"™ all the while
putting himself with the audience as part of "we."

feagan continued the argument with the interesting
statement:

I realize that modern political dialogue concerns
itself largely with false image-making, rather than
with legitimate debate over differing viewpoints;
and no candidate can hope to engage in a political
contest without experiencing the deliberate distor-
tions of his positions and his beliefs. But I
sometimes wonder if we haven't reached one of those
moments in time when the stakes are too high for
this kind of middle-age juvenile delinquency.

This was rather ironic in the sense that ‘eagan
himgself did not deal with issues very deeply. But actually,
he tried to impune the smear tactics which were very
prominent in this campaign. iith other more general
allusions to the corruption of politics eagan pointed
out that the people had given politicians a chance to
run the government, and they had failed.

heagan stated that "you have a right to know. . .
where I stand," and it was here that he clinched his
argument he had led into. !is stand was as a citizen
politician and therefore outside the class of untrust-

worthy politicians, Ie said: "You and 1 have the

capacity for self-govermment--the dignity and the ability
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and the God-given freedom to make our own decisions, to
plan our own lives and to control our own destiny."

He attempted to make himself seem competent by
appearing to possess good moral attributes needed for
political office. e was a citizen, he identified with
his audience, and therefore he seemed honest and sincere.
Heagan was knovn from personal life and from films to
be an honest and sincere man, Competence was not equated
with experience but with honesty and sincerity.

Ieagan also exemplified the do-it-yourself amateur
attitude that most Americans hold in believing that
anyone can do the work of & politician. It is to this
attitude that leagan appealed with his previous reputation
for honesty and sincerity. This idea was concluded with
an injunction:

The Creative Society . . . is simply a return to the
people of the privilege of self-government . . .
citizens . . . serving where their experience gqualifies
them, proposing common sense answers for California's
problems.
i.ecgan's peroration called for a dream governmment with
no double-standard of morality and one in which the
government is administered by qualified and dedicated
people:
Do you still have the courage and capacity to
dream? If so I wish you'd join me in a dream, Join
me in a dream of a California whose government isn't

characterized by political hacks and cronies and
relatives——an administration that doesn't make its
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decisions based on political expediency but on moral
truth . . . « Thig is a practical dream--it's a
dream you can believe in--it's a dream worthy of
your generation. DRetter yet, it's a dream that can

come true and all we have to do is want it badly
enough.

The plea imagined something better for the people of
California, and showed Tleagan's <@sire for a new approach
in government. Yhile the approach was not outlined in

a specific detail, the implication was that onald iieagan
could golve California's problems.

Leagan also developed ethos by other means in

this speech. !He praised the people of California:

There is no major problem that cannot be resolved
by & vigorous and imaginative state administration
willing to utilize the tremendous potential of our
people. ‘e have the greatest concentration of
industrial and scientific research facilities of
any state in the Union . . « « Ve have attracted
the most youthful, the brightest and the best trained
peop e from every state and every nation.

In the traditional sense he gained or tried to gain
ethos through good will and an interest in his audience
and the solution of their problems., e, Fonald :eagan,
wus going to utilize the great talents of the state to
solve its problens.

tLeagan also addressed himself in a general way to

the specific problems shown to be of concern to the

people: taxes, welfare and crime, etc. I.eagan shared

their concern:
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4 skyrocketing crime rate has given valifornia almost
double its proportionate share of crime--crimes of
violence--gimply because the state, as a result of
certain judicial decisions, denies local governments
the right to pass ordinances for the protection of
the people,

Through statements similar to this he achieved s seeming

concern for the welfare of the people. In this case

he continued to state that bills should be passed "to

make our streets safe again.'" llost of leagan's solutions

were left to the creative imagination of his audience;

they only take on general outlines for solutions.

The preceding discussion has demonstrated ieagan's
shift toward & moderation of his image and his use of
ethical appeals to establish his moderate image and his
political competence in the minds of his audience, A
generality in statements and a use of verbalism in words
and phrases became a third major tactic used by lleagan.
By these means he was able to appzar to agree with a
majority of the people on most of the issues.

"The CUreative Society" demonstrated iieagan's use
of generalities. The speech contained approximately ten
statistics and an equal number of examples, indicating a
lack of gpecifics and a generous use of generalization.

In comparison "A Time for Choosing,'" probably
eagan's most general speech until the campaign because

of its television adaptation, contained many statistics

and examples:
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we were told four years ago that seventeen million
people went to bed hungry each night . . . . DBut
now we are told that ¢.3 million families ure poverty
stricken on the basis of earning less than 53,000
a year. ‘ielfare spending is ten times greater than
in the dark depths of the depression.

Compare that statement with a statement from "The Creative
Society™:

A people that can reach out to the stars has decided
that the problems of human misery can be solved and
they'1ll settle for nothing less. The big question
is not whether--but how, and at what price.

A change was made to statements less concrete, and there
was also a tendency to change the tone to make up for
or replace examples and statistics,

Another example which illustrates the reversal
in tone and approach of "The Creative Society" from earlier
Leagan speeches, was this one from "A lioment of Truth':

Pederal employees outnumber state employees in 30

of the 50 states including our own. Today it only
takes 12 doctors for every 10,000 people in imerica

to keep us well and healthy. It only takes 40 mechanics
and oil station attendants to keep our cars rumming.

1t takes 130 Federal employees for every 10,000 of

us. There are hundreds of Government corporations
operating thousands of businesses in direct competition
with the private businessmen and in so doing these
Government-owned corporations have lost to date §81
billion, more than a fourth of the national debt.

In comparison "The Ureative Society"™ was much more
general:

Pive years ago, we were sixth among the states in our
ability to attract new industries; today we have
fallen to 13th. And running like a thread through
this survey are the reports of government's unfriendly
attitude toward business, evidenced by the harrassing



81

regulations, needless paper work, and regressive tax
policies. :

Yeagan chose to take on a general tone and style
in his campaign speaking because it conveyed meaning in
a less exact, less harsh mamner. These general statements
were not as easily associated with any stand as the
documented thoughts that leagan earlier espoused in
"A loment of Truth':
V/ell let us, as Al Smith once admonished, "look =zt
the record.”" The dollar has dropped another several
cents in purchasing power in these 4, years, ‘tie've
added more than $30 billion to the national debt . . .

Crime is up 30% and the farmers' income is down zight
per cent.

Feagan also used specific examples to show the
trouble with bureaucracy:
Lvery businessman could tell us his own story of
harrassment. The natural gas producers have a beaut.
They were handed a questionmaire not too long ago
that was 420 pages long. It weighed 10 pounds and
each page was 24 inches long and it had room for
hundreds of entries. They had to fill it out in
quadruplicate . . « i%¥ will take 17,000 accountant
manhours « « o o
Or this example:
While the govermment was building those 28,000 units
private enterprise in the same period built 27,000,000
dwelling units.
In thege earlier speeches for almost every generali-
zation he made about the evil of big government !'eagan
used at least one example and a host of statistics to

document his case., The earlier speeches depended on



specific support, mostly negative, in attacking big
government. There were many references to "authority":
llacaulay, De Tocqueville, Gompers, Professor Tytler,
Jefferson, Jackson, Cleveland, and lincoln.

Gladwin Hill of the Ios Angeles buresu of the

Hew York Times writes that Jaliforniand most acute

concern, according to professional polls, was taxes.

The way the people felt they could most easily eliminate

42

excessive spending was in welfare expenditures. In

"The {reative Society" Heagan generalized:

Mo small part of the heavy tax load that is born

by the working men and women of our state is a welfare
load which doubled in the last five years and is
increasing faster than our spending on education.
Those who administer welfare at the county and local
levels have their hands tied by excessive regulations
and red tape imposed by both washington and Sacramento
e o o o Iuch of welfare spending could become
investing if we would direct some of that spending
toward education and training to prevent people

from becoming public dependents in the first place.

But in "A Time for Choosing," heagan said:

But seriously what are we going to do to those who
seek help? Not too long ago, a judge called me

here in .05 Angeles, He told me of a young woman
who had come before him for a divorce. She had

six children, was pregnant with her seventh, Under
his questioning, she revealed her husband was a
laborer earning $250 s month. She wanted a divorce
so that she could get an $80 raise. She is eligible
for $330 a month in the aid to dependent children
program,
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There seemed to be a striking difference in Leagan's
use of generalization during his different speaking
periods. Lven the 1564 speech for Goldwater delivered
on coast~to-coast television was ruch more specific
and contained many more examples than "The Creative
society."
There were specific examples in "The Creative
Society" speech, but they appeared less frequently. The
most specific was an example of the way the problem of
deprived juveniles could best be solved:
A businessman in Texas, brought up in poverty~--now
successful--founded a boys ranch. Ille and his wife
worked tirelessly--just the two of them--and they
have developed what J. Ldgar Hoover has called a
"blue print for the prevention of crime."™ 300 boys,
ranging in age from 4 to 17, are cared for at a per
capita cost of about $1,600 a year. Compare this
with the 33600 a year it costs to maintain a boy in
Juvenile Hall.

This example was reniniscent of lieagan's earlier style.

Feagan wanted to soften the speech and make it
less harsh and conservative sounding. This effect might
have been achieved with different examples, but this
might have resulted in labeling him as a moderate, which
would have repelled conservative votes. Thus, he spoke

in generalities which shunned labels and identified with

all.
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Another factor which helped to create the desired
effect, consciously or not, was Xeagan's use of nebulous
vords or phrases or “verbalisms" as defined by Kathleen
Lorey:
The term "verbalism" . . . refers to & word or a
phrase used to connote rather than denote meanings
to a varied audience--nebulous phrases that represent
different meanings to different people . « . .
Verbalism makes it more difficult for the audience
to determine a speaker's position. Verbalism is
generally based upon somewhat nebulous traditional
principles, i.e., "jugtice," "imericanism," or
"God-given freedom."4
The preceding illustrations show that lieagan
used these kinds of words often. In "A lioment of Truth,"
he referred to: "this world of politics is a very
wonderful thing, . « . Democratic institutions, . . .
and freedom," but verbalisms are difficult to find in
a gpeech where ileagan used so many specific examples
to clarify his meaning.
In later speaking verbalisms occur more frequently.
In "The Creative Society™ he used: "A people that can
regch out to the stars, . . . modern political dialogue,
[} . [ le&dership gap, « o . dOUb19~dealirlg, ¢ o . IDOI'al
truth, . . . false image-making, . . . legitimate debase,

bargain~basement politics, . . . ordinary citizens, . . .

wheeling and dealing, . . . practical dreamer, . . . the

orey, 0D. cit., p. 6.



original dream which became this nation, . . . puzzle
palaces on the Potomac, . . . and meaningful personal
fulfillmwent."

According to Uorey, Reagan "had to concentrate
his rhetorical efforts on development of his image and
his philosophy."44 In exanining Heagan's speaking these
same techniques of verbalism were used throughout the

campaign.45

ITI, HNOH=RH&ETO0:0ICAL FAUTOLS AFFEUTING ILAGEH

There were a number of non-rhetorical factors
which contributed to :onaly Jeagan's image. The more
important of these factors are: previous reputation;
l.eagan's personal appearance; the proper and effective
use of television; and ieagan's use of Spencer-koberts,
Biasco, and Datamatics to bring out his best characteristics
and hence, to create a favorable image.

lheagan's previous reputation in the minds of many
stems from his early movie appearances and was a favorable
one in the minds of most people.

heagan's appearance also greatly aided his image.

A New York Times editorial stated:

443via., p. 7. 451pia., p. T1.



The newest word of political jargon--"image"--is

drawn from the television world. Its widespread

use denotes the fact for many viewers—--who are also
voters--~that how a man looks and projects himself

is more persuasive than the facts about his experience,
competence or depth of understanding. . . . i,

:leagan is now playing the role of a gubernatorial
candidate. Ile is tall, lean and bronzed bi the

sun; he smiles handsomely and speaks well. 6

\:ith iieagan's entry into the 1666 campaign most
references to his campaigning noted his appearance,
They referred to his "sowmber brown suit, tapered white
collar, and discreet tie, all impeccable . . . . and
his strong, youthful, and vigorous, new clean, young
look of a JF{, Iindsay, or Hatfield,"*7

reagan was also described as:

e« « o tall, smiling, nut-brown, ruddy cheeked, candid,
modest, and overwhelmingly easy to take--in short,
very much t?g "good guy" he hasg always played on

the screen.

Stewart Alsop wrote that at fifty-four teagan
looked to be forty, he had all of his hair, his teeth
were white and flawless, his eyes were blue and unbe-

spectacled. Nor does ueagan seem to have changed much

in the last three years; he still lookxs the same today.

46Editorial, New York Times, October 6, 1%66,

470u1ahan, op. cit., 58-9.
48

Alexander, "ionald lieagan for Governor?" op.
cit., 60.
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C
Alsop wondered aloud if this was make—up or real, 4’
Stanley lawrence, in-store-director for l.evlon, said

he felt that iieagan was very sophisticated about the
use of make-up.50

I'eagan's effective use of television was another
plus in projecting a good image. Vycoff expressed very
strongly the effect television can have:

Such scholarly findings [by Elihu Katz and Jacob

Feldman] indicate what may be one of the most

important-—and least acknowledged-—aspects of

candidate appearances on television: the rational

import of what the EQE.EEI.EE a minimal part of
N

e sentiment that they arouse In viewers,

ieagan realized this early in his screen career and
later in his television work., As a movie star eagan
got to see himself on the screen. He wrote:

It has taken me years to get used to seeing myself

as others see me., . . Very few of us ever see ourselves
except as we look directly at ourselves in a mirror.
Thus we don't know how we look from behind, from

the side, walking, standing, moving normally through

8 room. . « . You don't see yourself because yogq
haven't had much experience in seeing yourself,~’<

lieagan's training made him nmore aware than are most

people of himself and his appearance. His training

Q ) .
4’Stewart Alsop, "The Good Guy," Zaturday Lvening
Post, CUXXXVIII (November 20, 1$65), 1&.

50

51\’iycoff, op. cit., p. 212,

52&eagan and Hubler, op. cit., p. 79.

Kensas City Star, June 16, 1968, 1&G.
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on television was the same and added to his awareness of
how he looked to others; it made him more at ease and more
able to get the effect he wanted.

Vhile he was in IHollywood reagan also realized
that one's personal life affected one's career work.
ile wrote: "There is more to it [type casting]: ours
is a small community and an actor can acquire an image
- as much from his off-screen role as from his work on
screen."53 vihether this realization absolutely extended
into xeagan's political life is doubtful, but one can
say he was better equipped than most people to speak
and be effective on television.

In an interview in 1967, [leagan was quoted as
saying that the use of television is a secrst known to
actors:

e« « + Lon television] you'd better mean what you
say, insincerity will show up like a putty nose. . . .
television has made it more possible than ever before
0o judge a man on the merits. It has brought us

back to the political stump meeging--where the voters
can look and listen and decide.

231pid., p. 232.

54"A Look at the .eagan Boom," U.3. HNews and
vorld report, IXIII (July 24, 1%67), 54. -




vycoff partially agreed with this, but he wrote that it
is treatment, not subject matter, that is important in
using the television media most effectively.s5

iteagan, in a carefully prepared film, went on
state-wide television to announce his candidacy in January,
1966, The film, like others used, presented l.eagan as
"brief, dynamic and confident, and his wdrds were con-
ciliatory." There was no quarrel with the "Great Society,"”
but only an expressed belief in government of, by and
for the people.56

The llew l:epublic, probably biased, wrote that this

particular film ", . . was a slick, carefully-edited
curtain raieser, as befits ieagan's dramatic pretensions.
He made coy self-deprecating remarks about his acting
career. . ."57

William ioberts of Spencer-foberts and ileil Ileagan,
Konald's brother and an advertising manager, assembled
a number of simple, inexpensive television shorts not

meant to resemble Hollywood spectaculars, Intentionally,

the candidate acted, and the films were produced awkwardly,

55.

Wycoff, op. cit., p. &C.
50 onald eagan: A light in the Vest," op.
cit., 614,

57"Brown vs lieagan," llew Kepublic, CILIV (January 22,
1666), 7.
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crudely and bumblingly, so that they would not attract

[#]
attention to Lkeagan's acting cereer.”°

flor did the
i.eagan camp over-use television but rather reportedly
ugsed less television time than the other candidates.59
Finally, the staff that worked for I‘eagan affected
and helped create a favorable image. This included
Spencer-loberts, Datamatics (a subsidiary of Spencer-
loberts), and Biasco, which was hired by jeagan's managers
to help him achieve competence in handling campaign
issues, egpecially those he would have to discuss in
question-answer periods,
Anderson and Lee, in their analysis of the 1566
election, wrote that:
Professional campaign management has become virtually
a necessity in California gubernatorial elections
and many observers belleve that the skillful guidance
gg ggggggfgﬁgzigzgségsociates contributed greatly
Stewart Spencer and William zoberts operate one
of the few advertising and publicity agencies that does
full-time political management work exclusively and

provides full electioneering services for their candidates.61

SaBoyarsky, op. cit., p. 136.

°wkonald Teagan: A Light in the vest,” op. cit.,
614,

6OAnderson and lee, op. cit., 543.

61New York Times, December 11, 1566,




It is their Jjob to manage a campaign, including organi-
zational control, scheduling and itinery, advertising
and press releases, selection and timing of issues, and
general advisement.62 wwith Teagan they also served as
speech writers at the beginning of the campaign.
According to “.oberts: "It is our job to know our
party and who is doing what to whom. ‘e know whom to
talk to and whom not to talk to in each county." They
work solely for .epublicans. In 1662 they managed
Kuchel's election, and in 1964 they came very close to
winning California's presidential primary for ;iiockefeller.63
They are rumored to have been paid 150,000 dollars for
handling Feagan's campaign.64
Spencer and floberts met with iieagan several times
in April, 1965, to decide if they were to represent him.
They knew lieagan was conservative and did not wish to
lose as Goldwater had lost in 1964, lieagan implied that
65

he also wanted to moderate his image.

Anderson and lLee wrote that:

62"hona1d ;.eagan, Lancelot Out of the vest,"
saturday Leview, I (Geptember 23, 1967), 8S. 3See also
Anderson and .ee, op. cit., 543.

63New York Times, October 16, 1566,
64

New York Times, December 11, 1866,

GSBoyarsky, op. cit., p. 107.
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The campaign was conducted with occasional I{ollywood
flourisheg, but with emphasis on simplicity and
sincerity of the candidate., Spencer-iioberts stead-
fastly denied trying to change the [eagan image.
Spencer declared that "that king-maker stuff is a
lot of bull. 1In politics you don't change & guy's
image and get anywhere, If you try . . . and put
words in his mouth, people see right through himn,

A guy has X number of qualities, and you emphasize
some and not others, that's all.”

hatever the validity of such a political homily,
three aspects of lieagan's issue behavior revealed
skillful tactical maneuvering: he did not respond
to repeated charges that Le was an "extremist" and
was appealing to the "white backlash" vote; he
settled for variations upon three themes; and his
positions on key issues moved progressively from 56
the right to the center of the ideological spectru.m.0

Spencer~_.oberts advised lieagan on almost every
phase of the issues. He did not charge extremism against
the Democrats as other :epublicans often did when attacked.
Nor did he attack other ..epublicans since Spencer=:oberts

wished to avoid the party splits caused in 1964.67

leagan
also avoided mentioning Barry Goldwater's name, or vigits
by Goldwater which could bring to memory the 1964
presidential election in (.ialifornia.68
.oberts was quoted as saying: ". . . he's kind

of supplanted Goldwater in people's minds. But we're

66Anderson and Lee, op. cit., 543.

67New York Times, lecember 11, 1566,

68"Ronald for -eal," Time, IXYXVIII (October 7,
1066), 34.
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going to try to shift that image. In fact we've got to
if we're going to win, . ."69

spencer-ioberts encouraged ‘.eagan to emphasize
that he was a citizen politician, that his real qualities
were honesty and sincerity, and that simple "common
sense" answers were the solution to the problems of
government. President Lisenhower, with his lack of
political experience, was also cited as a favorable
parallel to help counter .eggan's lack of political
experience.70

Spencer-:.oberts also encouraged the use of personal
appearances when and where they would do the most good
and be most effective. But they were not used to try
to win hostile votes. Actually, modern political campaign
management calls more for computerization and refinement
for efficient campaigning with principal emphasis on
selection: selection of the issues, selection of the
places where votes can be changed, and selection of
favorable characteristics of the candidates.,

The job of Datamatics wags to analyze the whole

of the state with computers, the latest scientific and

G - B . I - .
<6’Phe1an, "Jan Ieagan Win in California®?" op.
cit., OSEf.

T01p34., o2,



mathematical methods and detailed and up-to-date maps of
ethnic, religious and economic areas and to make this
analysis available for management decisions.71
Biasco had a very strong influence on lLeagan's
approach to issues, especially in the question-answer
periods where he had to have quick, reasonably accurate,
and, above all, consistent answers if he were to appear
sharp andé competent. "The Creative lociety" was also
partly of their making and was g major declaration of
reagan's political philosophy.72

Saturday lLeview described Biasco as follows:

¢« « o a mmich more pivotal assignment went to Biasco--

the Behavioral ilesearch Corporation--operated by
Stanley Plog « . » and Kenneth Holden . . « . Both
have PhD's [psychology] and are referred to as

L
£

*doctor" by their staff of 29, among them psychologist§3
gociologists, political scientists, and statisticians.

They gave ‘eagan a sense of security and a con-

sistent answer on every occasion. They made him feel

competent and appear competent and helped him avoid making

different replies to the same question at different places.

This was one of Goldwater's mistakes in 1964.74

T ew York Times, October 16, 1566.
72

cit., ©O.

“onald l.eagan, Lancelot Out of the West," op.

T1pia., €9.

T41pid. See also Julius Duscha, "will ualifornia
Stand Pat¥," Leporter, XXXV (September 22, 1566), 42,



Plog and liolden, with the help of their staff,
gathered information which they put on five-by-eight
cards into black books (eight in all). ‘'eagan kept
the books with him on the campaign trail and used them
to compose speeches, and more important, studied from
them so he could answer guestions well during his question-

75

answer periods and his news conferences,
IV, CONCLUSIOHN

The hardest battle seemed to have been won with
Heagan's sweep of the primaries. He had convinced
people that he was acceptable and competent. The size
of the victory and the poll readings helped to create
respect for ‘leagan as a candidate and caused Foberts
to say: "To me it was a matter of staying alive from
the primary to the general . . . . lLlost of the issues
were ours to pick and choose."76

In ‘leagan's campaign speaking there were a number
of indicators of his different tacties., To illustrate
Tleagan's shift toward a more moderate stand on the

igsues, he expressed only limited agreement with three

of the seventeen issues on which Goldwster had based

761pid., p. 150.

oyarsky, op. cit., pp. 144-45.
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his campalgn and which Reagan had endorsed in his speeches
for Goldwater.77 As early as January there were observa-
tions made that Heagan was inching toward a more moderate
platform. He approached issues less rigidly at this

time in his question-answer period.78

Even George
Lomney, Governor of lichigan, said in July of 1966,
that he felt lLieagan had moderated his views since 1964.79

In October of 1566 the Congressional Quarterly

observed that keagan was projecting a more moderate

image than Goldwater:
His short, frequently simple and almost catchy
answers to many of the state's problems have found
a receptive audience among the voters gared of high
taxes and growing welfare rolls, . « .

Iittle more can be written about Leagan's attempt
to convince the voters that he was competent for politicsal
office. The arguments used in "The Creative Society"
were used throughout the campaign and apparently were
effective.

The view of those on the campaign scene sbout

leagan's use of generalization was summarized in Newsweek:

TTwgonala for heal,”™ op. cit., 34.
TCoulanan, op. cit., 76.
Tgongressional Quarterly, XXIV (July 8, 1966), 1429,

¢ SOCongressional Quarterly, XXIV (October 14, 1966),
2436,
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A team of UCLA professors . . . began tutoring him on
SRS e R
L4 .
Truth or exaggeration, it has been shown in the examination
of Heagan's campaign speaking that he did substantially
increase his use of generslities.

Fleagan aimed at undecided votes chiefly by non-
rhetorical means; presenting through his appearance and
speaking those image characteristics that were best;
and avoiding giving a bad impression anywhere on any
isgue. Reagan's previous reputation was already good.
The job of Reagan and his staff was to convince the
voters that he was the kind of man they wanted for
Governor. No negative image, no reason why he should
not be elected, was given to stir up former political
ties which usually determine a voter's decision. EKeagan
did not attack fellow Republicans, he did not directly
attack his opponents, and he was careful not to offend
the voters in any way. All the while he presented a
very favorable image. In Reagan's words: "I have tried
to conduct myself . . . so that not a single Christopher
[or any other] supporter can have a valid excuse for

not supporting me."82

81"Reagan in the Wilderness," Newsweek, LYVII
(Karch 28, 1966), 32.

82As cited in Wall Street Jourmal, May 15, 1966, 18.




CHAPTER V
CONCLUSION

The major purpose of this study has been to examine
the adaptation and use of public speaking within image
politics, the relatively new political campaign mode.
Image politics occurs because of the size of our society,
demands to put forth a candidate appealing to a large
cross~-section of this society, the need to make proper
use of the mass media, and most of all the habits of
the voters who base final decisions on many non-rational
factors. Policy issues often take a back seat to fthe
issue of who is the better man. The candidate becomes
the issue,

What part does public speaking play in this kind
of campaigning? So far 1little seems to have been done
in this area. But ionald heagan offered a good example
to be studied, and his 1966 gubernatorial campaign against
Edrmund Brown became the focus of this study.

The Leagan campaign was a good example of image
politics in action because Reagan had no past political
reputation. ILeagan, the man, very conspicuously became
the issue., Ieagan was quoted on a television show as

saying: "Brown only talks about me; he won't discuss



O
O

the issues. . » ."1 Actually, to Brown, lieagan was the

issue, with his extremist associations, his philosophy,
and his questionable qualifications, The other factors
cited earlier and the special nature of California with
its lack of party discipline make this a good study of

image politics.,

A gtudy of image politics necessarily required a
study of image and a definition of image., ©OSince speaking
was the major factor in forming image, it also was necessary
to examine those factors of image associated with rhetoric.
Ethos is probably the major form of rhetorical proof
used in developing image since it is proof arising out
of the character of the speaker on the basis of the
speech.

A study of various definitions of ethos showed
one by Paul I. lLiosenthal to best describe the use of
ethical proof in image politics. It was situationally
oriented in conception. HLosenthal described two types
of speaking situations, one message-orientel and one man
or speaker-oriented. The latter situation is found in

modern political campaign speaking.

Tas cited in Hill, op. cit., 377.
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Rosenthal's definition of ethos identified it as
a speaker—oriented mode of persuasion per se. Ethos is
comrunication in which:
« « » the persuasive effect is dominated by value
response activated by the personality of the speaker
as opposed to the content of the message and the
perception of the personality is derived from and
conveyed by the whole rhetoric--the invention, o
style, arrangement and delivery--the man speaking.
In a gtudy of image politics a definition of
ethos alone ¥as not sufficient because there are a
number of non-rhetorical factors which bear directly
on the speaking situation. A definition of image and
more precisely political image was therefore necessary.

Image in one sense is analogous to ethos. &Ithos is

created by the speaker with all of the tools of the

art of rhetoric. Image is created by the political
candidate with all of the tools at his command, rhetorical
and non-rhetorical.

Image brings into play such things as previous
reputation, appearance, the art of using mass media,
acting, and the use of a staff of advisors with tremendous
resources at their command. Political image is the use
of this concept when brought into the pollitical field.

The question becomes who situationally appears to be

See page 18.
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most competent for the office. The concept of image
therefore has many aspects not adequately covered by
the term gthos.,

How did onald Leagan enter the political scene?
Vhat did he have to offer? There were a number of
factors in Reagan's background which made for a personal
image which easily and usefully could be converted to
a favorable political image.

Leagan had established a previous reputation
with the people of Califorria as a "good guy" and was
thought to be the paragon of a patriotic American. But
other factors helped to make him acceptable as one
competent to hold the office of governor. Reagan had
very good training in the practical aspects of entertaining
and more important he had extensive experience in the
practical aspects of speaking. He could express an
idea effectively, and he could look and act the part
set out for him by his advisors to bring out his best
characteristics.

In his campaign speaking three things seemed to
be important in projecting a favorable image. First,
he worked on a shift of image from one that sounded
conservative to one that sounded more moderate. In
his speeches he changed from a harsh and negative tone

to one that was more mild and positive. To reinforce
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this moderste image and avoid being labeled he also
refrained from directly attacking his opposition. He
attempted to make himself appear more competent for
office by doing two things: (1) he atteﬁpted to convince
people that an honest, sincere citizen would be better
qualified for govermor than an untrustworthy politician
thinking in terms of a double-standard for politics,
and (2) he displayed a knowledge of the state's political
problems and an easy manner of handling questions quickly,
confidently and politely in the question-answer period
after speeches. Reagan's third approach to creating
a favorable image in his speaking was the increased
use of generalization and verbalism in order to appear
to be most things to most people. The use of these
strategies, whether consciously or unconsciously, helped
to make the two techniques described first, more effective
in creating a favorable image in his speaking.

Non-rhetorical factors, such as Reagan's appearance,
were examined, and it is apparent that keagan's good
looks and excellent knowledge of make-up helped project
a definite and positive physical image with which people
could mentally associate other factors that they perceived
about him,

Reagaen's uge of the media also was effective.

He was experienced in seeing himself as others saw him
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and was able to make himself appear to his best advantage.
In the campaign he minimized his acting talent and
portrayed himself less profeasionally than he might.

The last important part of creating Reagan's
image was rather a grand extension of the speech canon
of invention. The staff of Spencer-Roberts and Associates
with their subsidiary Datamatics, and Biasco directed
the campaign and hence influenced Heagan's efforts as
a speaker, They helped him to analyze situations and
directed him in selecting issues and means of approaching
issues which would enhance his image most favorably,

They did more, however. They also supplied him with a
schedule that enabled him to most profit from speaking.
They gave him by computer analysis the parts of the
state and the areas within these parts where he would
most likely influence voters.

Reagan himself had much to do with winning the
campaign. He had studied Goldwater's mistakes and knew
generally for what the people would be looking. The use
of image-makers while making campaigning much more
efficient and much more sophisticated than it has ever
been before does not eliminate the art of speaking.

The use of firms such as Spencer-iioberts does,
however, change the emphasis and purpose of speaking
within a political campaign. The orator must still
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meet each situation individually and with its own
pecularities, and successfully overcome these problems,

But the most profitable situations are chosen and audiences
most likely to respond to the image the spesker will
portray in his speech are selected.

This then has become the special and unique problem
of the speeker as an imsge candidate. His problem has
now become one of projecting himself in the most favorable
light and in a manner most likely to convert voters.
It is possible that some factors will intervene to
make policy issues more important again, but none is
in sight at present.

Some politicians are slow to adapt to this new
campaign technique but LHeagan obviously has not been
one of those. DPerhaps he was better prepared than most
to meet the problems presented by image polities.

Another study might look further at speaking
in the new and larger persuasive structure of image
politics to evaluate trends taken in speaking and how

these trends adapted to this new situation.
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