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The purpose of thls study was to provide a systemstic evaluatlion

of a sexual harassment awareness training program on working college
students. The study utillzed three training groups which consisted of
a no training control group, a group which received tralning in written
form only, and a group which recelved training in a seminar format. The
two tralning groups received essentlally the same information in dif-
ferent formats. An awareness measure used to assess knowledge, and
awareness, of sexuval harassment In participants was developed for thls
study. The measure drew upon the content of the training program in
developing test items. Two attltude measures were also used to eval-
uvate changes in the attitudes of participants: The Tolerance of Sexual
Harassment Scale {(TSH) (Lott, Rejlley, Crafts, Howard, Howard, &

Mahoney, 1981) and the Attltude Towards Feminism Scale short form (FEM)



{Singleton & Christ lansen, 1977) which assessed attitudes towards
sexual harassment and equal rights for women.

A sample of 36 working college students was used, consisting of
17 males and 19 females. Subjects were randomly assigned to one of the
three trailning groups, Assessment measures were administered prior to,
and following training for all three groups, with the time delay between
evaluat ions held constant for all groups.

The results indicated that tralning was effective in developing
sexual harassment awareness In subjects who received tralning. The two
formats were equally effect Ive for female subjects, but males were sig-
niflcantiy less affected than females In the literature only training
group. This suggests that a full training format had more Impact on
males than the literature only format.

Data obtained from the Tolerance of Sexual Harassment scale Indi-
cated that tralning was effective In reducing the tolerance of sexual
harassment for males. Female scores on the TSH were significantly
higher than male scores Indlcating less tolerant attlitudes towards
sexual harassment. An examination of FEM scores revealed significant
gender differences with females holding attltudes significantly more
acceptant of feminist views when compared to males. No effects of
tralning were reflected in the participant®s scores on the FEM.

The results of thls study support the use of sexual harassment
awareness training as a method of developing awareness of sexual harass-
ment and changing attitudes towards sexual harassment. It also Iden-
tifles the Importance of the gender of the participant and the format

of the tralning program on the Impact of such training.
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Chapter 1
INTRODUCT ION

Sexual harassment as a violatlon of Section 703 of Title VIl of
the 1964 Clvil Rights Amendment was Initlally defined In 1980 by the
Equal Employment Opportunity Commisslon (EEQC) Guidellnes on Discrim-
ination due to Sex (Federal Reglster, 1980, p. 74677). The guldelines
identify several significant features which constitute sexual harass-
ment. A major aspect of sexual harassment s that verbal and physical
conduct of a sexual nature must be Identifled as unwelcomed sexual
advances or requests for sexual favors. Sexual harassment also occurs
when submission to unwanted sexual behaviors |s made, elther expliclitly
or implicltly, a requirement of employment or If employment declsions
are based on submisslon or rejection of sexual activity. Finally, If
any behavior of a sexual nature Interferes with an Indlvidual's work
performance by creating a hostlle, intimidating, or offensive environ-
ment , sexual harassment charges could be flled agalnst the employer.
While the specific behaviors which the indlvidual percelves as sexually
harassing may vary, it is the responsibility of the employer to elim-
inate sexual harassment by taking the proper action(s) In response to
complaints of sexual harassment.

Since the establishment of the EEOC's guldelines on dIscrimination
due to sex, several {nvestigations have been conducted to assess the
problem of sexual harassment. Current research on the impact of sexual
harassment in the workplace (Gutek, 1981; Rowe, 1981; Seymore, 1979)
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2
has revealed that sexual harassment is a problem of major significance,
both to employers and to victims or potentlal victims. In reactlon to
the publishing of the EEOC's Guidellnes on Sexual Harassment (Federal
Register, 1980), employers have made an intensive effort to 1lmit this
type of behavlor between employers (Blanshan, 1983; Driscoll, 1980;
Rowe, 1981; Thurstone, 1980; Zemke, 1980). Efforts to ellminate sexual
harassment have been fueled by a deslre, In most cases, to limlt the
employer's llablllty in case of lltlgation or to rectify problems that
have been brought to thelr attentlon (Zemke, 1981).

Initial studies which assessed the scope of sexual harassment
reported that 70 to 90 percent of the respondents had experlenced
sexual harassment in some form (Merlt System Pollcy Board MSPB Survey,
1981; Safran, 1976). The types of behavior reported in these surveys
ranged from Jokes and lewd comments, suggestive stares, and constant
attentlon, to touching (e.g., touching or patting someone on the
behind), repeated requests for sexual favors and dates, and outright
propositions and demands for sexual relations. More recently, surveys
of college students and recent graduates (Gutek, 1981; Hopkins &
Johnson, 1981; Malhof & Forrest, 1983; Till, 1981; Robinson, Note 1)
have reported that many college students, from 20 to 30 percent of
those surveyed, also face the problem of sexual harassment. Graduate
students are also subjected to sexual harassment and; in fact, may be
more susceptlble to sexdal harassment due to thelir dependence upon
instructors and advisors (Robinson, Note 1). Surveys of women Indlcate
that sexual harassment, In both the publlc and private sectors, has
become even more common as women cont lnue to work outside the home and

begin to occupy positions that were once male dominated.



Backhouse and Cohen {1981), among others, have Indicated that one
of the key factors involved In cases of sexual harassment [s the vulner-
ability of the victim (Benson & Thomas, 1979; Gutek, 1981; Hopkins &
Johnson, 1981; Till, 1980). Women who become vict ims of sexual harass-
ment are usually of lower status in their organizations, younger than
their Instructors or superiors, financially dependent upon their jobs,
and/or new and lInexper lenced employees {often In thelr first work
exper ience} (Hopkins & Johnson, 1981; Women in Actlion, 1981). Many
victIms were not even aware that they could become targets of sexual
harassment. 'Informed awareness and a professional approach are the
two greatest deterrents to sexual harassment. . ." (Hopkins & Johnson,
1981, p. 31). An awareness of what behaviors const ltute sexual harass-
ment, what the legal rights of the victim of sexual harassment are,
how to secure protection under the law, and how to deal with the harasser
would decrease the Individual's vulnerabllity to sexual harassment (Till,
1980; Zemke, 1981).

In order to reduce the Individual's vulnerability to sexual
harassment, the major emphasis has been placed on the definitlon and
description of sexual harassment, the investigation of legal issues
surrounding sexual harassment, and on the development and Implementat ion
of guldelines and procedures designed to handle complaints of sexual
harassment. Frank Till {1980) has suggested that such procedures,
while a necessary flrst step, are not sufficient by themselves to pre-
vent sexual harassment from occurring. The need for training on sexual
harassment issues has been I[dent if led by many researchers In the human

rights fleld as the only way to achleve the goal of eliminating sexual



harassment (Blanshan, 1983; Meek & Lynch, 1983; Metha & Nigg, 1983;
Till, 1980; Zemke, 1981).

Another factor that Is consistently ldentiflied in the literature
concerning sexual harassment is the lack of awareness that the majority
of victims display in regard to their rights under the laws that cover
sexual harassment. This lack of awareness contributes to the victim's
Ignorance of the procedures to follow in order to secure protectlion
under these laws (Backhouse & Cohen, 1981; Safran, 1976; Till, 1980;
Zemke, 1981). The demonstrated lack of awareness by victims of sexual
harassment concerning thelr rights and how to secure protection under
the law Indicates that some method |s needed to develop an effective
awareness. An effectlve method for developing individual awareness of
sexual harassment would be useful to employers, for use within thelr
organizations, and to educators for use when tralning students to become
product ive members of soclety.

Margaret Mead (1978), a noted anthropologist, voiced the opinion
that sexual harassment, as with all forms of bias and discrimlnation,
has its origlins in the culture and social messages that are expressed in
the relationships of human belngs. The recognition of sexual harassment
as a social problem of major significance has only taken place as demo-
graphlic and economic changes have forced women to take a more actlve
role In the institutions that dominate our society. Changes in the
roles that women fill have colilded with the traditlonal attitudes con-
cerning the roles of women. The cultural norms which regulate how men
and women relate to each other outside the traditional family settling
have failed to keep up with the changes In sex-roles that have occurred

over the past three decades,
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Changes In the ways that men and women relate to each other in the
workplace and in social situations must, in Dr. Mead's (1978) opinlon,
come from the ground up. These changes must start early, when children
are taught the rules of society. It was her oplnion that sexual harass-
ment would have to be placed under the heading of sexual taboos similar
to incest, which would prohibit sexual relationships between workers,
co-workers, bosses, and supervisors, or instructors and students. Dr.
Mead (1978) felt that these cultural changes would have to take place
before sexual harassment could be eliminated. She recognlized that
cultural changes in the ways that men and women interact at work would
take, at the very least, a generation to accomplish. In the short-run,
she acknowledged that some method of developing changes in att itudes
towards sexual harassment would have to be used. Dr. Mead's (1978)
comments again point to the need for tralning aimed at developlng an
awareness of the Issues surrounding sexual harassment as an effective
way to bring about changes In attitudes towards sexual harassment.

The use of awareness training techniques In such areas as sex-role
identif lcatlon, assertiveness tralning, énd sexual stereotyping have
effectively utllized role-playing activities, lectures, group discussions,
and prepared materials {e.g., f1lms, overheads, and video meonitors) to
change attitudes (Bright & Robin, 1981; Fyfe, 1981; Kaplin, 1982). The
impact of such procedures in relationship to purported changes In aware-
ness of sexual harassment and attltudes towards sexual harassment has
not been systematically evaluated {Stokes, 1983). Many companies have
Instituted training programs with the intent of controlling and/or el im-
inating sexual harassment that has been reported In thelr organizations.

These programs take advantage of the techniques previously ment ioned
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(e.g. role-playing, lecture, group discussions, and the use of prepared
mater lals) to develop an awareness of the jssues surrounding sexual
harassment and 1ts prevention (Stokes, 1983; Zemke, 1981). No emplrical
studies have been done, to date, which examine the Impact of such pro-
grams in terms of changes in awareness of sexual harassment or changes
in attitudes towards sexual harassment.

In the absence of any rigorous evaluat lon of programs designed to
develop awareness of sexual harassment, the |literature has documented
the use of attltude surQeys to assess the attitudes of males and females
towards each other énd towards sexual harassment (Bem, 1974; Eagly &
Himmelfarb, 1978; Kirkpatrick, 1973; Lott, Reilly, Crafts, Howard,
Howard, & Mahoney, 1981; Singleton & Christiansen, 1977). The Bem Sex
Role Inventory (Bem, 1977) and the Attitude Towards Feminlsm Scale (FEM)
(Smith, Feree, & Mlller, 1975) are two examples of scales which have
been validated on a wide range of individuals. The Bem Sex Role
Inventory (Bem, 1974) was designed to assess the attitudes of males and
females towards traditional sex roles. The FEM scale (Smith, Feree,

& Miller, 1974) was designed to assess the attitudes of individuals
towards Qalues éssocléted with feminism and the rights of women.

Smith et él. (1975) the authors of the FEM scale identifled twenty
items felt to measure éttitudes towards ideals and values associated
with feminism and the rights of women. They relied upon subjects drawn
from a university setting to validate thelr measure. Singleton and
Christiansen (1977) sought to validate this measure with a more
diverse population. They validated the measure using subjects from
activist feminine groups, from group supporting traditional sex roles,

using women who were working both inside and outslde of the home, and
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(e.g. role-playlng, lecture, group discussions, and the use of prepared
mater lals) to develop an awareness of the issues surrounding sexual
harassment and Its prevent lon (Stokes, 1983; Zemke, 1981). No empirical
studies have been done, to date, which examine the impact of such pro-
grams in terms of changes in awareness of sexual harassment or changes
in attltudes towards sexual harassment.

in the absence of any rigorous evaluation of programs designed to
develop awareness of sexual harassment, the literature has documented
the use of attitude surQeys to assess the attitudes of males and females
towards each other and towards sexual harassment (Bem, 1974; Eagly &
Himmelfarb, 1978; Kirkpatrick, 1973; Lott, Rellly, Crafts, Howard,
Howard, & Mahoney, 1981; Singleton & Christiansen, 1977). The Bem Sex
Role Inventory (Bem, 1977) and the Attitude Towards FemInism Scale (FEM)
(Smith, Feree, & Miller, 1975} are two examples of scales which have
been validated on a wide range of individuals. The Bem Sex Role
Inventory {Bem, 1974) was designed to $ssess the Attltudes of males and
females towards tradltionél sex roles. The FEM scale (Smith, Feree,

& Miller, 1974) was designed to assess the attitudes of individuals
towards Qalues assocléted with feminism and the rights of women.

Smith et al. (1975) the authors of the FEM scale identified twenty
items felt to measure éttitudes towards ideals and values associated
with feminism and the rights of women. They relied upon subjects drawn
from a university setting to valldate their measure. Singleton and
Christiansen (1977) sought to validate thls measure with a more
diverse population. They validated the measure using subjects from
activist feminine groups, from group supporting traditional sex roles,

using women who were working both inside and outside of the home, and



with college students. In addition, Singleton and Christlansen (1975)
found the FEM scale to be highly correlated with measures of anti-black
prejudice, dogmatism, and authoritarianism and to be relliably correlated
with identification with the women's movement., Factor apalysis of the
indlvidual items included in the scale was used to determine factor
loadings for each of the twenty items on the scale. These factor
loadings were used to create a five and ten [tem short form of the FEM
scale.

The five item short form of the FEM scale ylelded a reliability
coefficient of .B1 and was highly correlated with the original twenty
item FEM scale (r = .93) (Singleton & Christiansen, 1977). This
shortened form of the FEM scale Is a reliable measure of prejudiced and
authoritarian attitudes towards women and equal rights for women.
Positive attitudes towards feminism and women's rights suggests the
acceptance of women as equals which would be paramount in eradicating
the problem of sexual harassment. This sentiment is voiced In a film

on sexual harassment titled: The Power Pinch: Sexual Harassment in

the Workplace (MTI Teleprogréms, Inc., 1981). The film points out that

", . . unless an Indiéldual accepts the equality of women in our society,

they will not be able to accept that sexual harassment exists or that it
is a problem of major significance.! The use of the FEM scale would
appear to be a viable way to assess the attitudes of individuals towards
values associated with feminism and be helpful in determining the Impact
of a training program designed to create an awareness of sexual harass-
ment .

To further determine the impact of sexual harassment Lott and her

colleagues (1981) surveyed the community and campus populations of the



University of Rhode Island to assess their tolerance of attlitudes which
condone sexual harassment. They developed a survey to assess the

att ltudes of Individuals towards sexual harassment using items which
related to how the individual felt about sexual harassment and the
treatment of women. Analysis of the items on thls survey resulted in
the Tolerance of Sexual Harassment Scale (TSH). Using the TSH Lott et
al. (1981) found that college students held attitudes that were sig-
niflcantly more tolerant of sexual harassment when compared to more
exper lenced members of the university community. The scores of females
on the TSH were also signiflicantly different from the scores of males
indicating more tolerant éttitudes when compared to female scores. The
use of the Tolerance of Sexual Harassment Scale appears to be a useful
tool in further assessing the impact of trélnlng on the attitudes of
individuals towérds sexual harassment specifically, and towards women
in general.

In an unpublished manuscript by Janousek and Colbert (Note 2} a
measure was developed to evaluate the sexual harassment awareness of
Emporia Stéte University clﬁsslfied employees who parficlpated in a
sexual harassment training program. This measure contained nine items
which tested the participant's awareness concerning issues surrounding
sexual harassment. The items included in the awareness measure were
drawn from the content of the training program. An alternate form
of the measure was also developed to yleld pre-and post-tralining
measures of sexual harassment awareness.

Item-by-item correlat ion of the two alternate forms of the aware-
ness scale using the responses of 14k (53 males, 91 females) Emporia

State University classified employees who completed the training

8
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program yielded a correlatlion coefficient of r = .87 for both measures.
A split-half rellabllity coefflicient of .98 was obtained for the pre-
training measure and a split-half reliabillity coefficient of .94 was
found for the post-training measure (Janousek & Colbert, Note 2).

While all computed coefficients Indicated the reiiability of the aware-
ness scales, the question of validity was not addressed. As was pre-
viously mentjoned, the two alternate forms of the sexual harassment
awareness measure assessed the content of the training program. The
awareness measures contain ltems taken directly from the training pro-
gram which the participants attended, therefore only content valldity
for the post-training measure could be established. However, the study
did not report validity for this measure.

While the titerature has revealed several surveys which could be
used to assess the Impact of sexual harassment tralning programs, it has
failed to address some exlst ing questions stemming from Stokes' (1983)
research on proposed tralning programs. Would a training program on
sexual harassment have enough impact to change the behaviors, attitudes,
and awareness of participants? Stokes {1983) suggested that training
programs aimed at developing an increased sensitivity to the problems
caused by sexual harassment would alleviate many of the problems faced
by women in the workplace. Stokes (1983) aiso suggested that training
should be developed with the intended audience in mind. She pointed out
that the interests and needs of males and females, workers and employers,
and supervisors and administrators vary and that this is an important
problem for tralners. The main question, how to determine If a tralning
program has been effective in developing the deslired levels of aware-

ness, remains unanswered (Stokes, 1983).
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The purpose of the present study was to assess the Iimpact of a two-
hour sexual harassment awareness training program on male and female
college students who were employed either on or off campus at the t Ime
of the study. To systematically evaluate the quest ions posed by
Stokes (1983), this study employed three groups: a full training group,
a literature only group, and a no training contrel group. Research has
described the development of several attitude surveys, the following
three surveys were felt to be the most applicable in assessing the
effects of sexual harassment training: the Tolerance of Sexual Harass-
ment Survey (Lott et al., 1981), the Attitude Towards Feminism Scale
Short Form (Singleton & Christiansen, 1977), and the Sexual Harassment
Awareness Measure (Janousek & Colbert, Note 2). The present study, by
evaluating the three mixed-sex training groups on three pre-tralning
and post-training measures, was designed to evaluate the following null
hypot heses:

1. There will be no significant change between the pre-and post-
training sexual hérassment awareness scores of participants.

2. There will be no significant change between the Telerance of
Sexual Harassment scores of participants as measured by pre-and post-
training surveys.

3. There will be no significant difference between the pre-and
post-training Attitude Towards Feminism Scale scores of participants.

L. The scores of participants who receive full tralning will not
be significantly different from the scores of participants who receive

only literature training or no training at all.
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5. The sex of the participants will not have a signiflcant effect
on their scores on the pre-and post-training measures previously
described.
6. The scores of males on the Tolerance of Sexual Harassment S5cale
and the Attitude Towards Feminlsm Scale will not be significantly

related.



Chapter 2

METHOD

Subjects

The sample for this study was drawn from undergraduate students who
were attending Emporia State University during the Spring 1983 semester.
Subjects were obtalned through the use of sign-up sheets which were
circulated in introductory psychology, abnormal psychology, and soclal
psychology classes. The sign-up sheets requested that students who were
working at the time of the study volunteer to participate in a study on
sex-role attitudes. Subjects who volunteered to particlpate in the
study were randomly assigned to one of three groups.

A total of 39 (19 males and 20 females) subjects volunteered to
partliclpate in the study and were assigned to one of three groups con-
sisting of 12, 14, and 13 volunteer subjects. All subjects verlfled
that they were working, full or part-time while attending school. Three
subjects were dropped from the study. Two subjects In the second group
who were forelgn nationals were dropped from the study and a third
subject was dropped from the third group for failure to complete the
program.

A total of 36 (17 males and 19 females) subjects were Included in
the study, with six females and six males In the full tralining group;
seven females and five males in the literature only group; and six
females and six males in the no tralning group. Age means and ranges for
the three training groups were 21.4 (18 to 29), 20.4 (18 to 26), and

12
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19.4 (17 to 23) for the NT, LT, and FT groups, respectively. The
subjects reported academic majors in 12 areas with no more than seven

subjects {n any one major.

Materials and Setting

Mater lals used in this study were developed by MTl Teleprograms,
Inc. (1981) as a multi-media training program on sexual harassment

awareness. The program, The Power Plinch: Sexual Harassment in the

Workplace {MT| Teleprograms, Inc., 1981), Is a widely used training
program {Stokes, 1983). The materials Included in this training program

included the 16mm sound film, The Power Pinch (MT| Teleprograms, Inc.,

1981), which Iintroduced the participant to the problem of sexual harass-
ment, the laws concerning sexual harassment, the underlyling causes of
sexual harassment, and insight into coping strategles for handling
sexually hérasslng behavior. The film was accompanied by a Leader's
Guide, which provided an outline of the program and suggest ions on how
to encourage discussion and role-playing during the program. A partic-
ipant's héndbook provided materlal and informat ion for group discussion
and role-playing activities. A copy of the Equal Employment Opportunity
Commission's Guidelines on Sexual Harassment was reproduced and given

to the participants. This training program (Stokes, 1983) is readily
available for use &nd was obtained from the university llbrary for this
study.

The tralning facility used in this program was a classroom on the
unlversity campus. Seating was arranged in the standard classroom style
with the particlpants seated in rows, facing the front of the room, and
the program leader at the front of the room. Tables seating two par-

ticipants were used instead of individual desks since they were already
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present In the room. These arrangements were the same for all three
groups at each meet ing. Supporting equlpment used in the tralning pro-
gram included a 16mm sound film projector, an overhead transparency

projector, a vlewing screen, and a chalk board.

Dependent Variables

Att Itude Surveys

Tolerance of Sexual Harassment Survey. This is a 12 item survey

which was used as a measure of the participant's attitudes towards
sexual harassment and the differential treatment of males and females in
the workplace. Responses were indicated on a 5-point Llkert scale
which ranged from Strongly Agree-1 to Strongly DIsagree-5, The Indi-
vidual responses were summed to yield a Tolerance of Sexual Harassment
score for each participant. Items 6 and 9 were coded in reverse to
have the non-tolerant response indicated as a higher score value (e.g.
a response of 1 was recoded as 5, 2 as 4, 3 as 3, 4 as 2, and 5 as 1).
Items 5 and 12 were not included in the scoring following the procedure
used by Lott et al, (1981). The lower the score on the Tolerance of
Sexual Harassment scale, the more tolerant or acceptant the Individual
Is of attitudes condoning sexual harassment and the differentlal treat-
ment of women. The TSH Survey is shown in Appendix A.

Attitude Towards Feminlsm Scale. The short form of the Attitude

Towards Feminism Scale (FEM) was used in this study (SlIngleton &
Christlansen, 1977). The short form Is a five item scale containing
statements relétlng to the values associated with feminism and equal
treatment of women. The scoring of the FEM scale was on a 5-point

Likert scale which ranged from Strongly Agree-1 to Strongly Disagree-5.
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The scale was summed to yield a FEM score for each participant. (See

Appendix A)

Awareness Measures

The alternate forms of the awareness measures, each containing 12
Items, were used to evaluate the pre-and post-training sexual harass-
ment awareness of participants. The measures were developed to assess
the awareness and knowledge of sexual harassment of individuals who
participated in the study. The measures contained nine content-related
items which were in either a multiple choice or true/false format.
These Items were scored and the number of items correctly answered were
taken as the awareness score for that Individual. Three of the Items
were scored Individually. Item 10 (See Appendix B) requested infor-
mat ion concerning the Individual's experiences of sexual harassment.
Item 11 (See Appendix B) was related to the previous item, in that it
requested Information concerning incidents of sexual harassment and the
type of behavior which occurred. Item 12 (See Appendix B) requested
the participant's definition of sexual harassment. This question was
rated on a scale of 1 to 5 for accuracy and completeness when compared
to the standard definition of sexual harassment (Federal Reglster,

1980) by three independent raters.

Procedure

With the use of names secured from the sign-up sheets, and verifi-
cation that the volunteers were working at the start of the study,
subjects were randomly assigned to one of the following three training

conditions: full training, literature only training, and a no training
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control group. Training was broken Into sessions to assure adequate
time for pre-and post-training evaluations and training sessions.

During the flirst meeting, all groups completed the pre-training
form of the sexual harassment awareness measure, the Tolerance of Sexual
Har assment survey, and the Attitude Towards Feminism scale, The lit-
erature only and full training groups were requested to return the next
day, at separate times, to complete the training assigned to thelr
groups. The full trainlng group met for approximately two hours at the
second meet Ing and completed the seminar training program on sexual
harassment awareness. The literature only group met to read the pre-
pared material on sexual harassment awareness, The control group did
not meet on the second day.

The third meeting for the full tralning and the llterature only
groups was set for the day immediately following the training sessions.
The control group met on the same day for thelir second meeting. All
groups met on this day, at separate times, to complete the post-training
form of the sexual harassment awareness measure, the Tolerance of Sexual
Harassment survey, and the Attitude Towards Feminism scale. Following
the completion of these measures all subjects were debriefed concerning
the study. The time delay between the pre-and post-training evaluations
was kept constant for all groups (48 hours}. The time delay between
the training sessions, for the literature only and full training groups,

was also kept constant (24 hours).

Experimental Groups

Full Training Group. This experimental group received their

training in a seminar format foilowing the Leader's Guide which accom-

panled the training program (MTI Teleprograms, Inc., 1981}. The
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leader of the program directed the participants In an exploration of the
scope of the problem of sexual harassment, In identifying the underlying
causes of sexual harassment, the myths surrounding sexual harassment,
the identification of some coplng strategies (both effective and
Ineffective ones), and in developing a baslc understanding of the laws
concerning sexual harassment and how to secure protection under these
laws. The material from the Leader's Guide was supplemented by two
handouts prepared by the researcher to further develop an awareness of
the issues surrounding sexual harassment {See Appendix C for the outllne
of the program and examples of the handouts).

Literature Only Group. The second experimental group received all

of their training in written form. The content of this materlal on
sexual harassment was taken directly from the seminar program materlals
to maintain as much continuity of information between the two training
groups as possible. Participants received essentially the same infor-
matfon as the full tralning participants with the exception of viewing
the film. However, information contained in the film was also covered
in the training materials. Participants entered the trafining area, were
given the prepared materials, told when the next meeting would be, and
requested to carefully read the Information but not discuss it with
others In the training group. The trainer did not answer any questions
about the material. After completing the reading portion, the subjects

were allowed to leave the training facility.

Control Group. Participants in this group did not receive any
training on sexuai harassment or any other subject. The control group
completed the same pre-and post-training measures as the two experl-

mental groups.



Chapter 3
RESULTS

There were 36 subjects (19 females and 17 males) included In this
analysis. There were 12 subjects in each of the three training groups.
The control group (NT), the literature only group (LT), and the full
tralning group (FT) included six males and six females, flive males and
seven females, and six males and six females, respectively. All of the
participants included in this analysis completed all of the pre-training
and post-tralning meésures. Since the literature only group had dif-
ferent cell n's compared to the other groups (i.e. five males and seven
females as compared to six each in the FT and NT groups) the number of
scores used In the 3X2X2 mixed factor analyses of varlance (ANOVA)
procedures was dropped to 30 subjects to assure equal n's for each cell.
Scores were random!y dropped from the analysis in order to meet this
requirement. Speclific comparlsons of group means were done for each
ANOVA utiilzing Tukey's (a) Test for score data. The means sued in
these comparisons were taken from the scores used in the analyses and
were slightly different from the means reported in the mean score tables

for each of the measures.

Statistical Analysis

Awareness Scores. The mean scores for all subjects on the pre-and

post-training awareness of sexual harassment measures are reported in

Table 1. The mean scores for each training group on the pre-training

18
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measure of awareness were 6.41 (NT), 5.67 (LT), and 5.58 (FT). Post-

training awareness mean scores for each group were 5.73 (NT), 7.42 (LT),
and 7.75 {FT). Post-training awareness scores decreased for the NT
group. This may have been an art[fact resulting from the use of alter-

nate forms of the awareness measure,

Table 1

Mean Scores on Sexual Harassment Awareness Measures

GROUP

n PRE-TRAINING POST-TRAINING
NT 12 6.41 5.73
Females 6 6.67 6.50
Males 6 6.27 4.83
LT 12 5.67 7.42
Females 7 6.14 8.14
Males 5 5.00 6.40
FT 12 5.58 7.75
Females 6 5.55 8.17
Males 6 5.70 7.17

NOTE: Maximum Score =9

A 3{Training Groups) by 2(Sex of subject) by 2{(Pre-and post-
tralning awareness of sexual harassment scores) mixed factor analysis of
var lance (ANOVA) was used to analyze the awareness data to determine the
effects of the trainlng groups and sex factors (between-subjects
factors) on the awareness score data derived from the pre-and post-
tralning awareness measures {within-subjects factor). The results of

this analysis are shown in Table 2, on page 20.
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Table 2

3X2X2 MIixed Factor ANOVA
Training Groups(3)}X Sex(2)X Awareness Scores(Pre-and Post-training)

SOURCE df sS MS F
Between Ss 29 100.60 -
Training(A) 2 7.30 3.65 1.06
Sex(B) 1 9.60 9.60 2.78
AXB 2 .70 .35 .10
Error 24 83.00 3.45
Within Ss 30 60.00 -
Awareness(C) 1 13.10 13.10 15.78*
AXC 2 22.60 11.30 13.61%%
BXC 1 3.20 3.20 3.85
AXBXC 2 1.30 b5 .78
Error 24 19.80 .83
Feddk gk A kA ek Aok ke Ak ek kR KAk dek ot de ek e e e e ek e o e ok
Total L9 160.60
%
Foapieq'l-24) = 7.82, p<.01
*k
Feabjeq(2:24) = 5.61, p<.01

As shown In Tabie 2 no significant differences were indicated for
either of the between-subject main effects, or for the interaction of
these two factors, Training Groups and Sex of subject. The ANOVA did
indicate a significant effect for the Awareness Measure factor, F(1,24) =
15.78, p <.01, which compared the pre-training and post-tralning sexual
harassment awareness scores of partlicipants. Anélysls indicates that
there was a significant difference between the pre-énd post-training
awareness scores of participants. A significant lnteréction effect
between the Training Groﬁps factor and the Awareness factor, F(2,24) =

13.61, p £.01, was also found. The Training Group factor did have a
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significant effect on the awareness scores of participants. No other
significant effects were indicated by the 3-way anaiysis.

Specif ic comparisons of group mean scores from the 3(Training
Groups)X 2(Sex of Subject )X 2(Awareness Scores- pre-and post-training}
were performed using Tukey's (a} Test for score data., A significance
level of .05 was held constant for ali comparisons. Comparisons between
the training groups pre-training awareness scores did not indicate any
significant differences between the three training groups: NT, LT, and
FT; on the pre-tralning awareness measure indicating that the groups
were essentially equal in thelr levels of sexual harassment awareness
prior to the start of training. Comparison of male and femaje pre-
tralning awareness scores aiso falled to result in any significant
differences indicating that maies and females were essentlally equal in
thelr pre-training levels of sexual harassment awareness.

Tukey's (a) Test on pre-and post-tralning mean awareness scores
indicated that the two training groups, LT and FT, increased signifi-
cantly, p ¢.05, between the pre-and post-training awareness measures.
The control group (NT) did not show a significant difference between
their pre-and post-training awareness scores. Comparisons of the three
groups Indlcated that the LT and FT groups had significantly higher, p
< .05, mean scores when compared to the NT group. The mean scores of
the LT and FT groups were not significantly different, p ».05.

Results on male and female post-training awareness means using
Tukey's {a) Test for score data indicated that the NT and LT post-
training awareness scores for females were significantly higher than
male scores for these two groups (Ef>'°5)' However, for the FT group,

male and female post~-training scores were not significantly different,
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p>-05. Comparison of male post-tralning awareness means between
training groups indicated that male awareness scores for the LT and FT
groups were significantly higher than male scores in the NT group, p
< ,05. Male and female post-trailning awareness means for the LT group
were also found to be significantly different, p¢ .05, with female
scores belng higher.

A 3(Training Groups)X 2(Sex of Subject) between-subjects ANOVA was
calculated using the post-training awareness of sexual harassment scores
as the dependent variable. This analysis resulted In a significant
main effect for the Training Group factor, F(2,24) = 5.02, p £.05, and
for the Sex factor, F(1,24) = 4.85, p<.05. The interaction between

these two factors was not significant, F(2,24) = <1.00, p>.05.

Table 3

ANOVA Summary Table for 3X2 Between Subjects ANOVA
Training Groups(3)X Sex{2) ANOVA Post-tralning Awareness Scores

SOURCE df sS MS F
Training(A) 2 24.87 12,44 5.02%
Sex(B) 1 12.04 12.04 4, 85%kx
AXB 2 .86 43 .17

Error 24 £3.60 2.48

de e de ke e e e ek ke s e ke ok ek ko ko ek ek ok ok ok ok ek ok ok ok ok ok ko
Total 29 97.37

*F, pleg(2,24) = 3.04, p £.05.

*HE, L leq(1s24) = 4.26, p< .05.

The significant main effects ldentified in the above analysis (see

Table 3) reinforce the speciflc comparisons of the group means from the
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3(Training Groups}X 2(Sex of Subject)X 2(Awareness Scores- pre-and
post-tralning) mixed factor ANOVA using Tukey's (a) Test. The training
group dild have a significant effect on the post-training level of sexual
harassment awareness of partliclpants, F(2,24) = 5.02, p£.05. Similarly
the sex of the subject also had a significant effect on the post-
tralning level of sexual harassment, F(1,24) = 4.85, p <.05.

Tolerance of Sexual Harassment Scale. The mean scores on the

Tolerance of Sexual Harassment scaie pre-and post-training measures for
the NT, LT, and FT groups were; 35.58 and 36 .25, 32.42 and 35.53, and
32.17 and 35.25, respectively. The means for males and females on the
pre-training and post-tralning measures of Tolerance of Sexual Harass-
ment (TSH) are reported in Table 4. Examination of these means Indl-
cated that females had consistently higher scores than males on the

Tolerance of Sexual Harassment measure regardless of training group.

Table &4

Mean Scores on Tolerance of Sexual Harassment Scale

GROUP n PRE-TRAINING POST-TRAINING
NT 12 35.58 3%.25
Females 6 40.00 §1.00
Males 6 3i.17 31.50
LT 12 32.42 35.53
Females 7 3% .57 38.14
Hales 5 26.60 32.00
FT 12 32.17 35.25
Females 6 28.00 32.17
Males 6 36.57 38.33

NOTE: Maximum Score = 50
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A 3{Tralning Groups)X 2(Sex of Subject)X 2(Tolerance of Sexual

Harassment Scores- pre-and post-training) mixed factor ANOVA was used to
analyze the effects of tralning and sex on the pre-training and post-
training scores of participants on the Tolerance of Sexual Harassment
scale. This analysis resulted In a significant main effect for the Sex
factor, F(1,24) = 19.03, p<.01. This Iindicates that the scores on the
Tolerance of Sexual Harassment measures were significantly effected by
the sex of the subject. Examination of the mean scores suggests that
females had conslistently higher scores across all groups for both pre-

training and post-training measures.

Table 5

ANOVA Summary Table 3X2X2 Mixed Factor ANOVA
Tralning Group(3)X Sex{2)X TSH Scores{Pre~and Post-tralning)

SOURCE df LY MS F
Between Ss 29 2,275.60 -
Sex(A) 1 944,07 944,07 19.03*
Training(B} 2 108.70 53.45 1.30
AXB 2 32.43 16.22 .32
Error 24 1,190.40 49.60
Within Ss 30 13,450.40 -
TSH(C) 1 £2.27 52.27 .09
AXC 1 21,60 21.60 04
BXC 2 39.44 19.72 .04
AXBXC 2 24,00 12.00 .02
Error 24 13,312.00 554.67
Rk kikkdkkhhhkhhkhdkihikkhihikihihhhhhikikidhhihikiikikhkikikikkk
Total £9 15,726
*

Frapleql1s24) = 7.60, p< .01
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Mean scores for the pre-and post-measure of the TSH scale also were
compared using Tukey's (a) Test for score data. The significance ievel
for these comparisons was held constant at .05 for all comparisons.
Specif ic comparisons between male and female scores on the TSH scale
indicated that males average scores were significantly lower, p< .05,
than female average scores for all groups and on both the pre~and post-
tralning TSH scale measure. Comparison of female pre-and post-training
TSH scores resulted in no significant differences between the pre-and
post-training measures., Post-training TSH scores of females were not
significantly different when the three training groups were compared.

Add it ional analysis using a 3(Training Groups)X 2(pre-and post-
training TSH scores) mixed factor ANOVA for male participants was per-
formed to determine the Impact of training on male subjects as refliected
In the pre-and post-tralning TSH scores. This an#lysls Is shown in
Tabie 6 on page 26.

Results of the analysis yielded a significant change between pre-
and post-training scores, F(1,12) = 22.89, p<.01, for male subjects.
A signiflicant interaction effect was also found between Tralinlng Group
and TSH score, F(2,12) = 4,62, p <.05, indicating that the Tralning
Group factor had a moderate Infiuence on the difference between the
pre~and post-trﬁlnlng scores of male participants.

Specific compérlsons were performed between male pre-and post-
training TSH scores using Tukey's (a) Test for score data. The signif-
lcance level was kept constant at .05 for all comparisons. The results
of this test indicated that male TSH scores héd increased significantly
between the pre-and post-tr&lnlng measures for the LT and FT groups,

p <.05. These two groups both had slgniflcﬁntly higher post-training
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scores, p £.05, when compared to the NT group. The post-training scores
of the LT and FT groups were not signiflcantly different from each
other. These comparisons indicated that male scores did Increase sig-
nificantly, p<.05, between the pre-training and post-training measures
for the two groups that recelved some form of training on sexual

harassment, but not for the no training control group.

Table 6

ANOVA Summary Table for 3X2 Mixed Factor ANQOVA
Training Groups(3)X TSH Scores{2} Males Only

SOURCE df 5SS MS F
Between Ss 14 572 -
Training(A) 2 24.20 12,10 .26
Error 12 547.80 4y 65
Within Ss 15 178 -
TSH{B)} 1 90.27 90.27 22.89*
AYB 2 35.93 17.97 h.62%x
Error 12 51.80 4,32
R dede gk de ok sk gk ok ook Je sk e de ok ke gk e de sk ok etk sk ok K de K ek ke e
Total 29 750
*gtabled(mz) = 9,07, p ¢.01
**F, breq(2:12) = 3.89, p <.05

Attitude Towards Feminism Scale. The mean pre-training Attitude

Towards Feminism scores were 19.33 for the NT group, 16.58 for the LT
group, and 17.67 for the FT group. Mean post-training FEM scales scores

for the NT, LT, and FT groups were 18.92, 17.33, and 19.17, respectively.
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Group, male, and female Attitude Towards Femlnism scores are found In

Table 7.
Table 7
Mean Scores on Attltude Towards Feminism Scale
GROUPS n PRE-TRAINING POST-TRAINING
NT 12 19.33 13.92
Females 6 22.50 22.30
Males 6 16.17 15.50
LT 12 16.58 17.33
Females 7 19.00 19.57
Males 5 13.20 14.20
FT 12 17.67 18.17
Females 6 19.67 21.67
Males 6 15.67 16.67

NOTE: Maximum Score = 2§

A 3{Training Group)X 2{Sex of Subject)X 2(pre-and post-tralning
FEM scores) mixed factor ANOVA was used to determine the effect of the
Tralning and Gender factors on the FEM scale scores of partlclpants.
An analysis of these scores Indicated a signiflcant main effect for
sex of subject, F(1,24) = 18.29, p <.01, indicating that the scores of
males and females were significantly different from each other. A sig-
nificant effect was obtalned for the pre-and post-training FEM scale
scores F(1,24) = 9.01, p£.01. A significant FEM score by type of
training interaction, F({1,24) = 6.04, p £ .01 was also obtalned. The

resuits of this analysis are shown In Table 8 on page 28.
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ANOVA Summary Table for 3X2X2 Mixed Factor ANOVA
Training Group{3)}X Sex(2)X FEM(Pre-and Post-)

SOURCE df SS MS F
Between Ss 29 1,133.4%0 -
Training(A) 2 76.80 38.40 1.57
Sex (B) 1 448 .27 448 .27 18.29%
AXB 2 20.13 10.06 A1
Error 24 588,20 24.51
Within Ss 30 36.00 -
FEM(C) 1 6.67 6.67 9.01*
AXC 2 8.93 §.47 6.04**
BXC 1 1.66 1.66 2.24
AXBXC 2 .94 47 .63
Error 24 17.80 .74
Ahkhkhkkkhkhkhkkhhhkhkhhkhhhhkkkkhhhkhkhhhkhkhhkhkhkhhhhbhdhhhhkikikiikhl
Total 59 1,169.40

*-E'tabled (1,24) = 7.82, p <.01

k& -
f-tabled (2,24) = 5,61, p<.01

Using Tukey's (a) Test for score data, specific comparisons of the
group pre-and post-tralning means were nonsignificant on all variables
except sex of subject. Specific comparlsons between maie and female
scores resulted in significant differences, p <.05, between all male
and female scores for each of the three tralning groups and indicated
that female scores were significantly higher than male scores.

Relat jonships Between Masasures. Correlation coefficlents were

calculated between each of the measures using the Pearson r formula
(Linten & Gallo, 1975). The post-tralning scores of particlipants were

not found to be significantly related to elther the Tolerance of Sexual
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Harassment scale or the Attitude Towards Feminism scale. The correla-
tlon coefficlent for the relationship of awareness to TSH was r = .30
tor = .32 for the correlation of awareness to FEM scores,

Correlation coefficients calculated between the FEM and TSH scales
ylelded a significant correlation, r(36) = .46, p <.05, when all sub-
Jects® scores were used In the calculation. A correlation coefficlent
calculated between male FEM and TSH scores also yielded a significant
relationship, r(17) = +.64, p <.05. A nonsignificant relationship,
r(19) = +.36, p >.05, was calculated for female FEM and TSH scores
indicating that the two scales were not significantly relsted to each
other for females. Correlatlon coefflcients for the post-training

measures are shown In Table 9.

Table 9

Correlation Coefficlents of Post-tralning Measures
for All Subjects

(Males) (Females)
Awareness TSH FEM
Awareness - +.308 +,328
(+.37D) (+.21°) (+.210) (+.39%)
TSH - - +.hg a*

(+.640%) (+.36¢)

NOTE: *p <.05.
®n = 36 pairs of scores Included in calculations.
bn = 17 palrs of scores included in calculations.

€n = 19 palrs of scores included in calculations.
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Disclosure ltems. Analysis of Items 10 and 12 on the pre-and post-

training awareness measures did not result in any significant differ-
ences between tralning groups. As shown In Table 10 (below) the mean
ratings of the particlpants definitions of sexual harassment dld
Increase between the pre-and post-training measures for the LT and FT
groups. This Increase was not significant, p €.05. I{tem 10, which
requested information concerning the subjects exper lences of sexual
harassment (Iif any), yielded two positive answers (indicating that they
had experienced sexual harassment). The post-training measure ylelded
flve positive answers, the two previously reported, and three addi-

tional positives In the FT group.

Table 10

Mean Rat Ings of Subject Definitions
of Sexual Harassment

GROUP n PRE-TRAINING POST-TRAINING
NT 12 3.17 3.7
LT 12 2.00 3.42
FT 12 2.50 3.74

NOTE: Maximum Rating = 5.00
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DISCUSSION

The results of this study clearly support the use of sexual
harassment awareness training in modifying an individual's awareness,
attitudes and tolerance of sexual harassment. Utillzing three training
groups, the results of thls study provided pertlinent information on the
effect lveness of different types of training In developing an awareness
of sexual harassment. Up until this time, no studles have implemented
a sexual harassment awareness tralning program combined with an exami-
nat Jon of the effectiveness of training in combatting the problem of
sexual harassment. Results of this study further support the cont inued
use of written surveys for assessing sexﬁal harassment awareness and
attitudes towards sexual harassment in conjunction with sexual harass-
ment awareness training as a preventative approach in combatting what
has been identifled as a pernicious social problem in today's workplace
(Gutek, 1981; Rowe, 1981; Seymore, 1979).

The sexual harassment awareness measure Introduced in thls study
was developed by Janousek and Colbert (Note 2) to assess the awareness
and knowledge of sexual harassment. [t was hypothesized that partici-
pants would show no signlficant change between pre-and post-trafining
sexual harassment awareness scores and that the post-training scores on
this measure would not be signiflcéntly different for the three groups.
Results did show a significant effect on the sexual harassment awareness
scores of participants who received tralning. These significant

31
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findings therefore, support the effectiveness of tralning in increasing
an Individual's knowledge and awareness of sexual harassment. Data from
the sexual harassment awareness scores for the three training groups
also failed to support the proposed hypothesis by showing a significant
increase between the pre-and post-training sexual harassment awareness
scores for participants In the LT and FT groups. Although the data
Indicated significant differences in the post-tralning scores of the
three groups on this measure, the significant interactlon between
training and the awareness measure indicated that the type of training
had a moderat Ing effect on the awareness measure. However, results do
show slgnificantly higher scores on the LT and FT groups post-training
awareness measures when compared to the NT group. The fact that no
significant pre-post changes were found for the no training control
group indicates the dominant note of training In creating awareness of
sexual harassment.

It was further hypotheslized that the sex of the participant would
have no significant effect on the scores of participants on the three
measures used in this study and that training would have no significant
effect on the FEM and TSH scores of participants. The comparison of
male and female scores on the post-training awareness measure Indicated
that male and female awareness scores were significantly different in
the LT and NT groups but not In the FT group. Analysls of the scores
indicated that the sex of the subject was a significant factor In their
post-training scores. Females had higher awareness scores than males.
for all three groups. The significant difference between male and
female post-training awareness scores for the LT group Indicates that

the female subjects were more sensitive to the written material than
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males. This suggests that training which reiles totally upon written
materlals may not have the desired level of effectiveness for male
audiences., The LT and FT formats appear to be equally effective for
female audiences. This difference would be an important factor to con-
sider when determining what kind of tralning format to use and reln-
forces the need for the systematic evaluation of training programs,

The scores of males in the pre-and post-training TSH scale showed
a significant Increase between the two measures for the two tralning
groups. Female scores showed no significant changes and were signifi-
cantly higher than male scores for all three groups. The results indi-
cated that females held significantiy less tole}ant att ltudes towards
sexual harassment compared to males, thus falling to support the
hypothesized similarity of the TSH scores between males and